Rabobank in 2017

Our mission:
Growing a better world together
Rabobank wants to make a substantial contribution
to welfare and prosperity in the Netherlands and
to feeding the world sustainably.

Our customer satisfaction
'Would you recommend us?'

among retail and business clients in the
Netherlands has improved.
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Satisfaction among our wholesale clients remains high. High levels of client satisfaction
among our international rural clients are trending upwards.

Availability

Market shares in the
Netherlands remained stable
at a high level.
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Digital transformation & innovation
Channel of the future
Active users

Rabobank App

3.5 million

Online

+14% users in 2017

5.2 million

App Store rating 4.6

+20% savings accounts opened online in 2017

Innovating through new earnings models

Dutch FinTech Awards 2017
Named ‘most innovative
traditional bank for FinTech’.

Bookkeeping app for the self-employed
Invest your spare change
The IBAN Name Check – know who you’re paying
Simplifies trade transactions for SMEs

2.7
billion

Our net profit:
2.7 billion euros

2
billion

Credit ratings remained at a high level
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billion
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billion

euros

euros
deposits from customers

private sector loan portfolio

Meaningful cooperative
Local banks allocated part of their profit to
investments in local community initiatives

45
million

in the Netherlands.

euros

Will there be enough food in the coming years
to feed the world’s entire population?
Kickstart Food
We are accelerating the transition to a more sustainable
food supply through Kickstart Food, an initiative of
Rabobank and the UN Environment Program.

• Kickstart Earth
• Kickstart Waste

In Brazil and Indonesia, our partnership for restoration
of the natural environment kicked off; we are working

• Kickstart Stability
• Kickstart Nutrition

to restore the fertility of barren agricultural land.

Rabo Development
Our mission is to expand access to
financial services in developing
countries and emerging markets.

Rabobank Foundation
We stimulate agricultural self-sufficiency in developing countries with an
impact on almost 5

million small-scale farmers.
These figures have not been checked by the accountant.

