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1. Introduction of the Sustainable Funding Framework 

 

Coöperatieve Rabobank U.A. (hereafter: ‘the bank’ or ‘Rabobank’) is fully committed to sustainability, and is committed 

to upholding high sustainability standards in all its business activities. It is only natural to reflect this in the way 

Rabobank funds itself. Proceeding on a path started in 2016 with Renewable Energy Green Bonds, the bank introduced 

a complete Sustainable Funding Framework under which several types of sustainable financial instruments can be 

issued (e.g. bonds, loans, derivatives, commercial paper, certificates of deposit etc.).  

 

The sustainable financial instruments will be used to fund only one type of sustainable eligible projects in order to give 

investors and other interested parties full upfront transparency on what their money will be used for and allow them 

to make targeted sustainable purchases. To enable this, the Framework exists of a generic part and several thematic 

‘Sub-Frameworks’. Depending on the theme of the issuance, the generic part of the Framework can be read in 

combination with the corresponding Sub-Framework.  

 

The Sub-Frameworks cover the following eligible projects: 

1. Renewable Energy 

2. Green Commercial Real Estate  

3. Healthcare and Care Facilities 

4. Covid-19 Crisis Support to SMEs 

5. Green Residential Real Estate 

6. Small and medium-sized enterprises 

 

The Rabobank Sustainable Funding Framework follows the 2018 ICMA Green Bond Principles (GBP), the ICMA Social 

Bond Principles (SBP) and the 2020 LMA/APLMA/LSTA Green Loan Principles (GLP). Additionally, Rabobank intends to 

further align its Framework with the EU Green Bond Standard where applicable, and a potential EU Social Bond 

Standard. The Framework seeks to contribute to the United Nations Sustainable Development Goals and the European 

Union Green Deal.  

 

The Rabobank Sustainable Funding Framework has been published on Rabobank’s website1 and a Second Party 

Opinion has been provided by ISS-ESG1.  

 

 

2. About Rabobank 

 

2.1 Company Overview 

Rabobank is a full-range international financial services provider operating on the basis of cooperative principles. Its 

origins lie in local loan cooperatives that were found in the Netherlands nearly 110 years ago by enterprising people 

who had virtually no access to the capital market. In the meantime, the bank is headquartered in Utrecht (the 

Netherlands), employs over 43,822 people and serves almost 9.5m customers in 40 countries worldwide. It offers retail 

banking, wholesale banking, private banking, leasing and real estate services. Rabobank’s mission is to ‘Grow a Better 

World Together’, a mission put into action through a dual strategy:  

 

 

                                                           
1 Sustainable Funding Framework and Second Party Opinion to be consulted on the following webpage: 
https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html 

https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html
https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html
https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html
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Banking for the Netherlands  

Rabobank makes a targeted contribution to meeting challenges the Netherlands will face in the years ahead. This 

constitutes an investment in sustainable welfare and prosperity in the Netherlands. Rabobank approaches this through 

strengthening the Netherlands' earning capacity, the life courses of its households and the living environment of its 

local communities. The bank’s presence at the core of the local society, its financial capabilities, its network and its 

knowledge make Rabobank better placed than anyone to contribute to the Netherlands of tomorrow. 

 

Banking for Food  

Stemming from its agricultural roots, Rabobank wants to make a relevant and sustainable contribution to the global 

Food & Agri sector. The related aim is to increase the availability of food, improve the access to food, promote healthy 

nutrition and enhance the stability of the food industry. Through ‘Banking for Food’ the bank aims to play a prominent 

role in the social debate concerning the wider food challenges and in doing so connect producers, consumers, farmers 

and the public with each other. As the unrivalled market leader in the agricultural sector in the Netherlands, Banking 

for the Netherlands and Banking for Food are closely interconnected. Rabobank's key strengths are in its vast 

knowledge and extensive networks in the Food & Agri sector. 

 

 

 

2.2 Sustainability Strategy  

Rabobank adheres to the core values that are embedded in its mission: respect, integrity, professionalism and 

sustainability. These core values determine the way in which it meets the needs of its customers and clients, and shapes 

its attitude to its environment and its internal operations. Rabobank defines sustainability as the quality of not being 

harmful to people, communities, environment or depleting natural resources, and thereby supporting long-term social 

and ecological balance. There is awareness that a healthy balance between wealth and well-being is essential to 

building a sustainable, vital society, and that the best solutions are created through cooperation. Rabobank aims to 

contribute to economic, environmental and social progress with a view to achieving sustainable development. 

Rabobank focuses its efforts on accelerating sustainable agriculture and food supply worldwide, and on strengthening 

vital communities. By linking financial services, expertise and relevant networks to the sustainability ambitions of all its 

clients, we can be sustainably successful together. 

 

Rabobank’s sustainability strategy ‘Sustainable Ambitions 2024’ is its contribution to sustainable development until 

2024. Rabobank formulated the ambition to support its clients to achieve their ambitions in and for a sustainable 

society, and to prioritize financing businesses that are leaders in sustainable development. To realize these ambitions 

in depth knowledge of the absolute and relative performance of its business clients regarding sustainable development 

is required. As a cornerstone of implementation, Rabobank’s Sustainability Policy Framework (cf. infra) describes the 

sustainability policies of Rabobank. 

 

 

Risk management  

All eligible projects under the Sub-Frameworks adhere to strict sustainability policies on a wide range of environmental 

and social aspects. The Rabobank Sustainability Policy Framework is leading in defining Rabobank’s commitments and 

the accepted and expected behavior of Rabobank’s clients. For Dutch corporate clients, a periodic assessment is 

conducted through Rabobank’s ‘Sustainability Matrix’ in which a client’s alignment with the Sustainability Policy 

Framework is tested and its pro-activeness towards sustainable business conduct is determined. For international 

https://www.rabobank.com/en/images/sustainability-policy-framework.pdf
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wholesale clients, an annual assessment is done through the GAIA Next system. Through those sustainability 

assessments (‘client photos’), sustainability data is collected on Rabobank’s clients and significant harm of transactions 

is sought to be avoided and progress in transitions monitored. This is integrated in first line processes. Moreover, clients 

in selected high risk areas and above a financial exposure threshold receive and additional expert opinion from the 

corporate sustainability department. Additionally, Rabobank always operates in a frame of social safeguards and 

expects the same from its clients.  

 

Do no significant harm 

 

Rabobank’s Sustainability Policy Framework, applicable to all clients, describes Rabobank’s sustainability policies. The 

document is periodically updated and outlines the bank’s commitments and expectations towards clients and business 

partners. It forms the basis of its sustainability standards for business relationships, and for providing financial products 

and services. Before onboarding a client and at the periodic sustainability reviews via the Sustainability Matrix or GAIA 

Next assessment, a client’s compliance with the Rabobank Sustainability Policy Framework is tested as a minimum 

requirement as a part of Rabobank’s credit process. The Sustainability Policy Framework assessment includes the need 

for knowledge about the impacts of a client’s operations that include possible environmental and/or social risks. When 

clients should no longer be able to comply with the bank’s sustainability policies, Rabobank initiates an issue 

engagement process based on a set of fixed criteria. The aim is to achieve compliance within an ambitious but realistic 

time frame. When clients are not able to comply, Rabobank terminates the relationships. 

 

The Sustainability Policy Framework includes detailed policies on topics relating to the environment, human rights, 

labour standards and anti-corruption. In the area of environment, Rabobank expects from its clients to:  

 Know their potential impacts on the environment, take them into account when making business decisions, 

and seek to avoid, or when avoidance is not possible, minimize them  

 Apply industry-specific good operating principles, management practices and best available technologies 

that do not degrade the surrounding environment 

 When relevant production practices have been codified in globally, nationally or regionally recognized 

standards, the client should implement management practices to one or more relevant and credible 

standards, as demonstrated by independent verification or certification 

 Be aware of the environmental risks in their value chain and limit dealings to those that can demonstrate that 

they also apply good industry standards and practices. We recognize that a client’s ability to do this with 

suppliers will depend on the influence the client has in the supply chain, and its relative size compared to 

other players 

 Use natural resources efficiently and optimally 

Core policies are applicable to all clients. For clients with activities in high risk sectors, additional criteria have been set 

out in Rabobank’s Sustainability Policy Framework’s theme policies (e.g. on Land governance and Animal Welfare) and 

sector policies (e.g. Extractive Industries, Soy etc.).  

 

Sustainability Matrix applicable to Dutch retail clients  

For all Dutch retail clients that apply for a corporate loan of more than EUR 1mln, Rabobank applies a periodic 

sustainability assessment called the ’Sustainability Matrix’. This assessment tests a client’s alignment with the 

Sustainability Policy Framework and determines its pro-activeness towards sustainable business conduct. The 



5 
 

Sustainability Matrix is a benchmark tool that determines a client’s sustainability performance on the basis of objective 

environmental and social criteria determined per sector. Sustainability Matrices have been developed for 40 sectors 

and are aligned with the minimum standards set in the Sustainability Policy Framework. Based on their performance, 

clients are ranked in four categories (ranging from frontrunner clients to clients which are not considered to be in good 

enough alignment with Rabobank’s sustainability expectations). A client’s Sustainability Matrix is part of the bank’s risk 

analysis. If the sustainability assessment leads to the conclusion that a client has sustainability issues that are 

unacceptable or unresolvable to the bank, no credit can be granted. Examples of criteria included in the Matrix are: 

energy management, waste management and the well-being of employees.  

 

GAIA Next assessment applicable to wholesale clients 

For all wholesale clients that apply for a corporate loan of more than EUR 1mln, Rabobank applies a sustainability 

assessment called the ’GAIA Next assessment’. The assessment is based on the Sustainability Policy Framework and 

includes data collection on opportunities and risks related to the primary business activities of the client. Risks and 

opportunities can relate to client-specific characteristics, the country of operation and/or the sector of the client. The 

GAIA Next assessment is conducted by the Global Client Owner. The assessment is applied at the start of the credit 

application process to ensure Rabobank does not provide credit to clients which have sustainability issues that are 

unacceptable or unresolvable to the bank. The general sustainability assessment is valid for one year and is aligned 

with the credit review date. The assessment needs to be current (and not older than 6 months) when a credit 

application for a new or existing client is in progress requesting for a material increase or new credit transaction. At the 

end of the process, one of four possible ratings is assigned to the clients – indicating categorisations ranging from 

“sustainable leader” to “does not adhere to Rabobank’s sustainability policy”. Examples of questions in the GAIA Next 

assessment include : human rights due diligence, sustainability reporting etc. 

 

 

Social safeguards  

Rabobank considers any infringements upon human dignity unacceptable. The bank respects and upholds the 

international human rights described in the UN Declaration of Human Rights at all times. In addition, Rabobank has the 

duty to respect the UN’s Guiding Principles on Business and Human Rights and the eight core conventions of the 

International Labour Organization (ILO) as set forth in its Declaration on Fundamental Principles and Rights at Work. 

Rabobank does not only prevent and mitigate adverse impacts on human rights from its activities and associated 

relationships, but also contributes positively to human rights wherever it can.  

Rabobank’s Sustainability Policy Framework includes a core policy on human rights and labour standards that describes 

Rabobank’s own commitments and its expectations towards clients. Rabobank has identified human rights and labour 

standards that are particularly relevant to its stakeholder relationships within the context of the bank’s operations. These 

are described in full detail in the Sustainability Policy Framework and are related to employees, customers and business 

associates, and society and other stakeholders. From its clients, Rabobank expects the following in the context of 

human rights:  

 Respect and uphold all human rights as described in the UN Declaration of Human Rights, and related 

international legislation and regulations 

 Avoid causing or contributing to human rights violations 

 Identify, prevent, mitigate and account for any actual or potential adverse human rights impacts that are 

directly linked to their operations, products and services through business relationships including customers, 

as well as business associates and society 
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 Be transparent about their risks of causing or contributing to adverse human rights impacts and how they 

manage those risks 

 Be transparent about any violations of human rights 

 Operate effective stakeholder engagement including an operational-level grievance mechanism for any 

adverse human rights impacts for which they have caused or contributed to, and involve affected stakeholders 

before establishing new operations in a process of free, prior, and informed consultation and duly record the 

process  

 Provide for or cooperate in remediation through legitimate processes for violations of human rights that it has 

caused or contributed to 

Rabobank takes a precautionary approach to assessing the labour related challenges of its clients and expects 

them to uphold internationally recognized labour standards, including those described in the IFC Performance 

Standard 2 on Labour and Working Conditions. From its clients, Rabobank expects the following in the context of 

labour standards: 

 Respect all labour standards as described in the ILO Declaration on Fundamental Principles and Rights at Work 

 Avoid causing or contributing to violation of labour standards 

 Respect and encourage diversity in the workplace, including equal opportunities for all 

 Identify, prevent, mitigate and account for any actual or potential violation of labour standards that are directly 

linked to their operations, products and services through business relationships including customers, as well 

as business associates and society 

 Provide a safe and healthy work environment; 

 Apply labour standards considerations in their business decisions 

 Provide for or cooperate in remediation through legitimate processes for violations of labour standards that 

they have caused or contributed to 

 Be transparent about their risks of causing or contributing to violations of labour standards and how they 

manage those risks and about any breaches of labour standard 

 Operate effective stakeholder engagement including an operational-level grievance mechanism for any 

violations of labour standards for which they have caused or contributed to 

 

Controversy reporting  

Rabobank reports in its annual report on issue engagements with clients, this report is externally audited. The issues 

reported on include responses to specific cases which have come to our attention through NGO reports and dialogues, 

or through media exposure. When such reports involve clients, Rabobank’s issue engagement process is triggered. The 

annual reporting is done in an anonymized way to strike a balance between external accountability and client 

confidentiality. In case a client funded with proceeds collected under the Sustainable Funding Framework runs into a 

controversy, Rabobank will report accordingly in its annual Green Funding Report.  
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3. Core components of the Sustainable Funding Framework  

 

The Sustainable Funding Framework follows the four key pillars of the GBP & SBP and the GLP: Use of Proceeds, Process 

for Project Evaluation and Selection, Management of Proceeds and Reporting. As explained in the introduction of the 

Framework, the Sustainable Funding Framework bundles several Sub-Frameworks that provide details on individual 

thematic transactions that Rabobank can execute. Each transaction Rabobank initiates will include eligible projects 

from only one Sub-Framework to avoid mixed Use of Proceeds in one financial instrument.  

 

As the ‘Management of Proceeds’ and the method of ‘Reporting’ are similar for each Sub-Framework, Rabobank 

included these chapters only once here below and will refer to them in the Sub-Frameworks.  

 

 

Management of proceeds 

Proceeds from sustainable financial instruments will be managed by Rabobank on the basis of a portfolio approach. As 

long as sustainable funding is outstanding, the proceeds will be balanced by a matching amount of loans to eligible 

projects on a portfolio basis. Rabobank maintains a healthy buffer of assets over liabilities of at least 130%. This will 

ensure compliance even when loans are impacted unexpectedly or in case of maturity mismatches. Rabobank will hold 

and/or invest, at its own discretion, in its liquidity portfolio, the balance of net proceeds not yet allocated to eligible 

projects. Rabobank ensures that the systems and processes as specified above meet their requirements over the 

lifetime of the financial instruments.  

 

Reporting  

Rabobank will update investors twice a year on the total value of sustainable financial instruments outstanding and the 

percentage of these instruments allocated to sustainable projects. These updates will be published on Rabobank’s 

website. Additionally, a Sustainable Funding Report will be published annually with specific information on eligible 

projects on portfolio level per Sub-Framework. This report will include information on a best-efforts basis in line with 

the allocation and impact reporting further specified in the Sub-Frameworks. Reporting on a transaction will occur until 

full allocation of the proceeds. The Sustainable Funding Report will be audited by an external auditor and be published 

on Rabobank’s website2. 

 

Sub-Frameworks  

For each Sub-Framework, Use of Proceeds, Process for Evaluation and Selection and specific Reporting are further 

described in the Sub-Frameworks below. Sub-Frameworks incorporated in the Sustainable Finance Framework are:  

 

1. Renewable Energy – p. 8 

2. Green Commercial Real Estate – p. 10 

3. Healthcare and Care Facilities – p. 12 

4. Covid-19 Crisis Support to SMEs – p. 14 

5. Green Residential Real Estate – p. 16 

6. Small and medium-sized enterprises – p. 18 

                                                           
2 Sustainable Funding Report to be consulted on the following webpage: 
https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html 

https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html
https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html
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Use of Proceeds 

 Type of sustainable funding: green 

 Description eligible proceeds: loan portfolio of new and ongoing wind and solar energy projects. New projects 

are treated preferential for inclusion in the eligible project portfolio 

 Alignment with Rabobank strategy: Rabobank is a leading player with global presence in renewable energy. In 

its climate statement, the bank commits to taking responsibility for mitigating climate change risks by promoting 

the use of more renewable energy  

 GBP/SBP/GLP category: renewable energy 

 Contribution to UN Sustainable Development Goals: SDG 7: ‘Affordable and Clean Energy’ and SDG 13: ‘Climate 

Action’ 

 EU Environmental Objective: climate change mitigation  

 

Project Evaluation and Selection 

Project Evaluation  

In its project evaluation process, Rabobank aims to eliminate and mitigate any significant harm related to the nature of 

the eligible projects. In addition to the Rabobank Sustainability Policy Framework and the GAIA Next assessment 

explained in chapter 2.2, all renewable energy projects comply with the Equator Principles3. In partnership with its 

clients, Rabobank identifies, assesses and manages environmental and social risks and impacts on an ongoing basis in 

order to avoid negative impacts on project-affected ecosystems, communities and climate where possible. For projects 

located in Designated Countries, the assessment process evaluates compliance with relevant host country laws, 

regulations and permits that pertain to environmental and social issues. For projects located in Non-Designated 

Countries, the assessment process evaluates compliance with the then applicable IFC Performance Standards on 

Environmental and Social Sustainability (Performance Standards) and the World Bank Group Environmental, Health and 

Safety Guidelines (EHS Guidelines).  

 

Project Selection  

Rabobank’s project finance department is responsible for the financing of renewable energy projects. In collaboration 

with the sustainability department, recommendations to the treasury department are made as to which eligible 

projects should be allocated to the portfolio on an annual basis. 

 

Management of Proceeds 

See generic chapter on page 7 

 

 

                                                           
3 Reporting can be found on: https://equator-principles.com/reporting-cooperatieve-rabobank-u-a-2018/ 

Sub-Framework I 

Renewable Energy 

https://equator-principles.com/designated-countries/
https://equator-principles.com/reporting-cooperatieve-rabobank-u-a-2018/
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Reporting  

 Reporting generics: see generic chapter on page 7 

 Allocation reporting can include on a best-efforts basis:  

o Percentage allocated 

o Percentage new finance vs. refinance 

o Percentage opex vs. capex4 

o Number of loans to wind energy and number of loans to solar energy 

o Alignment with specific Sustainable Finance Guidelines  

o List of projects as client confidentiality allows this with information on: 

– Financial closing date  

– Equator Principles category per project  

– Project development stage per project  

– Geographical location on country level 

 Impact reporting can include on a best-efforts basis: 

o Estimated installed capacity in gigawatt (GW) 

o Indicative volume of carbon emissions avoided 

o Standard Equator Principles reporting 

o Case studies  

 

 

 

 

 

 

 

 

 

 

 

                                                           
4 Rabobank can already confirm upfront that all loans eligible under the renewable energy category are capex projects 
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Use of Proceeds 

 Type of sustainable funding: green 

 Description eligible proceeds: mortgage loans for real estate used for commercial purposes in the Netherlands 

that received an Energy Performance Certificate (EPC) label A or higher as distributed by the RVO. The RVO is the 

‘’Netherlands Enterprise Agency’’, which is, alongside other responsibilities, the executive body for the 

implementation of the EU Energy Performance of Buildings Directive in the Netherlands. The energy labels for real 

estate range from A++++ down to G  

 Alignment with Rabobank strategy: Rabobank has the ambition to move its entire real estate portfolio towards 

energy label A. By 2030, the bank aims for its real estate portfolio to have obtained energy label C or higher. 

Through this, Rabobank contributes to climate mitigation by limiting greenhouse gas emissions through e.g. 

increased use of renewable energy in the built environment, energy efficiency in buildings and advocating for the 

important shift towards a circular economy  

 GBP/SBP/GLP category: green buildings 

 Contribution to UN Sustainable Development Goals: SDG 11: ‘Sustainable cities and societies’ 

 EU Environmental Objective: climate change mitigation 

 

Project Evaluation and Selection 

Project Evaluation  

In its project evaluation process, Rabobank aims to eliminate and mitigate any significant harm related to the nature of 

the eligible projects. Rabobank’s ‘Tribe Business Lending’ team updates real estate sector and sustainable lending 

policies on a regular basis, taking into account recommendations made by Rabobank’s sector management team that 

includes a dedicated Real Estate Finance team and an Energy Transition team. As a basis, Rabobank requires that 

mortgage loans comply with national and international environmental and social standards, laws and regulations. 

Besides, mortgage loans have to adhere to all requirements described under the Rabobank Sustainability Framework 

and clients are assessed on their sustainability performance on the basis of the Sustainability Matrix. Specific criteria 

included in the Sustainability Matrix for real estate include:  

o Energy Label of buildings and/or portfolios 

o Use of renewable energy 

o Sustainability strategy  

o Sustainable real estate certifications, such as BREEAM 

 

Additionally, energy labels play an important role in the credit application process for loans for Commercial Real Estate 

clients: there is a minimal energy label obligation for each object type and better the energy labels receive favourable 

pricing.  

 

 

 

Sub-Framework II 

Green Real Estate 
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Project Selection  

Rabobank’s local banks and wholesale departments are responsible for providing loans to clients and conducting 

sustainability assessments. The Tribe Business lending team, supported by the sector management teams, ensures 

information on energy labels is available for all mortgages. Together with Rabobank’s sustainability department, they 

will make recommendations to treasury department on an annual basis on the eligible projects to be included in the 

eligible portfolio.  

 

Management of Proceeds 

See generic chapter on page 7 

 

 Reporting 

 Reporting generics: see generic chapter on page 7 

 Allocation reporting includes on a best-efforts basis:  

o Percentage allocated 

o Percentage new finance vs. refinance 

o Percentage opex vs. capex5 

o Number of mortgages financed 

o Alignment with specific Sustainable Finance Guidelines  

 Impact reporting includes on a best-efforts basis: 

o CO2 emissions avoided compared to average energy labels in the Netherlands  

o CO2 emissions avoided compared to theoretical original built quality of buildings  

o Case studies 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
5 Rabobank can already confirm upfront that all loans eligible under the green real estate category are capex projects 
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Use of Proceeds 

 Type of sustainable funding: social 

 Description eligible proceeds: portfolio of loans provided to physical and mental healthcare services (e.g. 

medical hospitals, psychiatric and substance abuse facilities) and to care centers (e.g. community care facilities for 

the elderly or people with disabilities)  

 Alignment with Rabobank strategy: the core of Rabobank’s ‘Banking for the Netherlands’ strategy, is to meet 

challenges the Netherlands faces through investing in sustainable welfare and prosperity. Taking care of people 

who need care is of paramount importance in creating an inclusive and prosperous society. Rabobank has a 

dedicated healthcare sector team to support (health)care organisations  

 GBP/SBP/GLP category: access to essential services (health and healthcare)  

 Target group: vulnerable groups and people with disabilities 

 Contribution to UN Sustainable Development Goals: SDG 3: ‘Good Health and Well-Being’ 

 

Project Evaluation and Selection 

Project Evaluation  

Rabobank has a specialised (health)care sector management team and specific (health)care lending policies. In its 

project evaluation process, Rabobank aims to eliminate and mitigate any significant harm related to the nature of the 

eligible projects. As a basis, Rabobank requires that loans comply with national and international environmental and 

social standards, laws and regulations. Clients have to adhere to all requirements described under the Rabobank 

Sustainability Framework and clients are assessed on their sustainability performance on the basis of the Sustainability 

Matrix. Specific criteria included in the Sustainability Matrix for healthcare and care facilities include:  

o How sustainable is the real estate strategy (e.g. preparation for future regulations) 

o Are human resource policies sustainable, e.g. is attention paid to absenteeism, staff turnover and training 

o Is attention paid to sustainability in the purchase of material and healthy food for employees and clients 

o Is the organisation affiliated with initiatives and certifications such as the ‘Green Deal Duurzame Zorg’6, 

the ‘Milieuthermometer Zorg’7 or ISO 26000 

Project Selection  

Rabobank’s local banks and departments that service large corporates handle day-to-day operations, provide loans to 

clients and conduct sustainability assessments. The dedicated (health)care sector management team collects data on 

loans provided and makes, in collaboration with the sustainability department, annual recommendations to the 

treasury department on the basis of which eligible projects are included in the portfolio of eligible projects. 

                                                           
6 Green Deal Duurzame Zorg (translated from Dutch: ‘Green Deal Sustainable Care’) is a collaboration between the Dutch  
government, sector organizations, care providers and ambassadors for sustainable care in which agreements have been made on 

e.g. the reduction of CO2 emissions, circularity and the reduction of medicine residues in surface water and groundwater  
 
7 Milieuthermometer Zorg (translated: ‘Environmental Thermometer Care’) is a Dutch certification scheme that translates the 
sustainability efforts of (health)care facilities into one of its scheme’s three certification levels. The certification offers facility managers 
a tool for continuous improvement  

Sub-Framework III 

Healthcare and Care Facilities 
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Management of Proceeds 

See generic chapter on page 7 

 

Reporting  

 Reporting characteristics: see generic chapter on page 7 

 Allocation reporting can include on a best-efforts basis:  

o Percentage allocated 

o Percentage new finance vs. refinance 

o Number of loans to healthcare and care facilities  

o Alignment with specific Sustainable Finance Guidelines  

 Impact reporting can include on a best-efforts basis: 

o Estimated number of people who received care services  

o Distribution of real estate energy labels of (health)care facilities 

o Percentage of (health)care facilities using renewable energy 

o Percentage of (health)care facilities involved in circular economy solutions 

o Percentage of (health)care facilities that have a monitored energy management and carbon emission 

reduction plan, and report on these 

o Percentage of (health)care facilities that have a sustainable purchase and waste plan 

o Average absenteeism under employees 

o Percentage of (health)care facilities that have a vitality plan for employees  

o Percentage of (health)care facilities that is affiliated with initiatives and certifications such as the ‘Green 

Deal Duurzame Zorg’ , the ‘Milieuthermometer Zorg’ or ISO 26000 

o Case studies  
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Use of Proceeds 

 Type of sustainable funding: social 

 Description eligible proceeds: new Covid-19 support loans provided to Dutch SMEs to offer additional liquidity, 

and existing loans to SMEs with an extended redemption period offered by Rabobank  

 Alignment with Rabobank strategy: the core of Rabobank’s ‘Banking for the Netherlands’ strategy, is to meet 

challenges the Netherlands face by investing in sustainable welfare and prosperity. The Covid-19 pandemic has 

negatively impacted the financial stability in the Netherlands: many Dutch entrepreneurs were forced into 

temporary closure, and economic activity has slowed down as a consequence of Covid-19 measures. Rabobank 

provides financial support to its clients with the aim to help them through the crisis, and in their recovery process. 

In this manner, Rabobank aims to contribute to the avoidance of job losses and to support the continuation of 

important drivers of a prosperous society such as food security and social well-being. 

 GBP/SBP/GLP category: ‘employment generation through the potential effect of SME financing’ and ‘access to 

essential services: financing and financial services’ 

 Target group: SME owners and employees  

 Contribution to UN Sustainable Development Goals: SDG 1: ‘No Poverty’ and ’SDG 8: ‘Decent Work and 

Economic Growth’ 

 

Project Evaluation and Selection 

Project Evaluation  

In its project evaluation process, Rabobank aims to eliminate and mitigate any significant harm related to the nature of 

the eligible projects. As a basis, Rabobank requires that loans comply with national and international environmental 

and social standards, laws and regulations. Besides, clients have to adhere to all requirements described under the 

Rabobank Sustainability Framework and loans are subject to the criteria under the Sustainability Matrix. Criteria 

included in the Sustainability Matrix for clients include:  

o Circular economy focus included in the business model  

o Generation or purchase of renewable energy  

o Energy label real estate 

 

Project Selection  

Rabobank’s local banks are responsible for providing loans to SME clients who face difficulties due to the Covid-19 crisis, 

and for conducting sustainability assessments. The loans are earmarked as ‘Covid-19 support loans’ and ‘loans with an 

extended redemption period’ in Rabobank’s internal data systems. Rabobank’s sustainability department makes 

recommendations to treasury on an annual basis on the eligible projects to be included in the eligible portfolio. 

 

 

 

Sub-Framework IV 

Covid-19 Crisis Support to SMEs 
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Management of Proceeds 

See generic chapter on page 7 

 

Reporting  

 Reporting characteristics: see generic chapter on page 7 

 Allocation reporting can include on a best-efforts basis:  

o Percentage allocated 

o Percentage of Covid-19 support loans vs. loans with an extended redemption period  

o Percentage new finance vs. refinance 

o Number of clients supported with crisis support  

o Alignment with specific Sustainable Finance Guidelines  

 Impact reporting can include on a best-efforts basis: 

o Employee evolution 

o Revenue evolution  

o Distribution of real estate energy labels of SMEs 

o Percentage of SMEs using renewable energy 

o Percentage of SMEs that with specific external sustainability certifications 
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Use of Proceeds 

 Type of sustainable funding: green 

 Description eligible proceeds8: mortgage loans  to (re)finance “Green Residential  Buildings” in the Netherlands 

with a high energy label, or that realised a significant refurbishment resulting in a higher energy label:  

– Residential buildings built before 2021 that have obtained an energy performance certificate (‘EPC’) of at 
least A by the Netherlands Enterprise Agency (RVO) and which are amongst the top 15% of most energy 
efficient properties in the Netherlands; or  

– Residential buildings built as of 2021 that have obtained an EPC of at least A ++++ in order to ensure a net 
primary energy demand which is at least 10% lower than the requirement for Nearly Zero Emissions 
Buildings (NZEB)9; or  

– Residential buildings that have obtained an EPC of B or C by the Netherlands Enterprise Agency (RVO) and 
that have realised at least 30% improvement in energy efficiency compared to an average house within the 
same building period 

 Alignment with Rabobank strategy: Rabobank wants to make sustainable housing available for everyone. The 

bank aims to have obtained at least an average label B on its mortgage portfolio by 2025, and a label A by 2030 

(vs. 2020: average energy label C).  Additionally, 125,000 homes will be improved by at least two energy labels by 

2024, and 400,000 homes by 2030 (vs. 2019  baseline). Furthermore, Rabobank will support in building 15,000 

sustainable, energy-efficient homes for middle-income renters over the coming ten years (2020-2030).  In 2030, 

the area and project developments will be energy supplying (EPC = 0). 

 GBP/SBP/GLP category: green buildings 

 Contribution to UN Sustainable Development Goals: SDG 11: ‘Sustainable cities and societies’ 

 EU Environmental Objective: climate change mitigation 

 

Project Evaluation and Selection 

Project Evaluation  

Rabobank offers mortgages to its Dutch clients to finance the purchase of a house, and offers loans to refurbish a house 

to become more energy efficient. In this process, information on energy labels is collected as well as standard 

information such as the surface area of a home. Rabobank requires that mortgage loans comply with Dutch 

environmental and social standards, laws and regulations.  

 

Project Selection  

The Tribe Wonen is responsible within Rabobank for the origination of mortgage loans.  In order to identify mortgage 

                                                           
8 Please note that in respect of green covered bonds which proceeds are used for the financing and/or refinancing of mortgage 
loans for Green Residential Buildings, Rabobank procures – however without any guarantee whatsover– that, as at the issue date 
of the relevant series of green covered bonds and for so long as such green covered bonds are outstanding, the portfolio 
transferred as collateral to the relevant covered bond company comprises eligible receivables secured by mortgages over 
properties qualifying as Green Residential Buildings, whose aggregate gross outstanding principal balance is at least equal to the 
principal amount of all outstanding green covered bonds by Rabobank 
9 From 01/01/2021, all new buildings in the Netherlands must meet the Nearly Zero Emissions Building requirements (Bijna 
Energieneutrale Gebouwen, BENG)   

Sub-Framework V 

Green Residential Real Estate 



17 
 

loans that (re)finance eligible Green Residential Buildings, Rabobank uses data from internal and external sources. 

Internal data such as zip codes and addresses of residential buildings that serve as collateral to the mortgage loans is 

matched with externally provided EPC data, which is currently sourced from Calcasa. This EPC data is subsequently 

used to identify and earmark eligible mortgage loans in Rabobank’s internal data systems.  

Rabobank’s sustainability department will meet on a regular basis with Treasury and the Portfolio Management unit 

and will recommend on the definition of eligible Green Residential Buildings to apply and ensure its compliance. Team 

STAR which resides within Rabobank’s Portfolio Management unit is responsible for tagging and selecting eligible 

mortgage loans and any related pool maintenance and reporting. This team will also ensure that the selected mortgage 

loans are compliant with the defined eligibility criteria. In the impact reporting process, Rabobank could rely on external 

consultants and other external data sources.  

 

Management of Proceeds 

See generic chapter on page 7 

 

 Reporting 

 Reporting generics: see generic chapter on page 7 

 Allocation reporting includes on a best-efforts basis:  

o Percentage allocated 

o Percentage new finance vs. refinance 

o Number of mortgages financed 

o Alignment with specific Sustainable Finance Guidelines  

 Impact reporting includes on a best-efforts basis: 

o CO2 emissions avoided compared to average energy labels in the Netherlands  

o CO2 emissions avoided compared to theoretical original built quality of buildings 
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Sub-Framework VI 

Small and medium-sized enterprises 

 

 

 

 

Use of Proceeds 

 Type of sustainable funding: social 

 Description eligible proceeds: loans to small and medium-sized enterprises in the Netherlands 
 Alignment with Rabobank strategy: Rabobank is the market leader in financing Dutch SMEs, a result that fits 

perfectly in the bank’s ambition to be a key player in the provision of financial services in the Netherlands. The 

banks believes financing SMEs is key to support an inclusive and continuously improving society. Additionally, 

Rabobank focusses on helping SMEs in making meaningful progress towards a climate-neutral economy and offers 

several specialised financial solutions to support this.  

 GBP/SBP/GLP category: employment generation 

 Target group: SME owners and employees  

 Contribution to UN Sustainable Development Goals: SDG 8: ‘ Decent Work and Economic Growth’ 

 

Project Evaluation and Selection 

Project Evaluation  

SMEs are defined according to the EU definition of SMEs: micro, small and medium-sized enterprises that employ less 

than 250 people and have an annual turnover not exceeding EUR 50mln, and/or an annual balance sheet total not 

exceeding EUR 43mln10.  

 

Rabobank aims to eliminate and mitigate any significant harm related to the nature of the eligible projects. As a basis, 

Rabobank requires that loans comply with national and international environmental and social standards, laws and 

regulations. Besides, clients have to adhere to all requirements described under the Rabobank Sustainability Framework 

and all clients that apply for a loan of more than EUR 1mln are subject to a periodic sustainability assessment called the 

’Sustainability Matrix’.  Criteria included in the Sustainability Matrix differ per sector and include:  

o Circular economy focus included in the business model  

o Generation or purchase of renewable energy  

o Energy label real estate 

o Well-being of employees. 

 

Project Selection  

Rabobank’s local banks are responsible for providing loans to SME clients. Rabobank’s sustainability department 

ensures a proper allocation of the eligible projects to Sustainable Finance instruments, in collaboration with the treasury 

department.  

 

 

                                                           
10 Based on EU commission recommendation of 6 may 2003, concerning the definition of micro, small and medium-sized 
enterprises.  
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Management of Proceeds 

See generic chapter on page 7 

 Reporting 

 Reporting generics: see generic chapter on page 7 

 Allocation reporting includes on a best-efforts basis:  

o Percentage allocated 

o Percentage new finance vs. refinance 

o Number of SMEs financed 

o Alignment with specific Sustainable Finance Guidelines  

 Impact reporting includes on a best-efforts basis: 

o Number of people employed  

o Distribution of real estate energy labels of SMEs 

o Percentage of SMEs using renewable energy 

o Percentage of SMEs with specific external sustainability certifications 

o Geographical spread of SMEs, including percentage of SMEs in areas with a shrinking population (Dutch: 

‘krimpregio’s)11  

o Distribution of SMEs over different sectors  

o Distribution of SMEs over Sustainability Matrix categories  

 

 

 

 

 

 

  

                                                           
11 Areas with a shrinking population (krimpregio’s) as defined by the Dutch Government: 
https://www.rijksoverheid.nl/onderwerpen/bevolkingsdaling/krimpgebieden-en-anticipeergebieden 
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4. External review 

Rabobank’s Sustainable Funding Framework has been reviewed by ISS-ESG, who has issued a Second Party Opinion on 

the Sustainable Funding Framework (September 2020), the “Green Residential Real Estate Sub-Framework” (May 2021) 

and the “Small and medium-sized enterprises” Sub-Framework (June 2021). The Second Party Opinions will be made 

publically available on Rabobank’s website12.  

 

 

  
Disclaimer 

This Sustainable Funding Framework (the “Framework”) is intended to provide non-exhaustive, general information. 
This Framework may contain or incorporate by reference public information not separately reviewed, approved or 
endorsed by Rabobank and accordingly, no representation, warranty or undertaking, express or implied, is made and 
no responsibility or liability is accepted by Rabobank as to the fairness, accuracy, reasonableness or completeness of 

such information. The information and opinions contained in this Framework are provided by Rabobank as at the 
date of this document and are subject to change without notice.  

This Framework may contain statements about future events and expectations that are forward looking statements. 
None of the future projections, expectations, estimates or prospects in this Framework should be taken as forecasts or 
promises nor should they be taken as implying any indication, assurance or guarantee that the assumptions on which 

such future projections, expectations, estimates or prospects have been prepared are correct or exhaustive or, in the 
case of assumptions, fully stated in the Framework. 

This Framework is not intended to be and should not be construed as providing legal or financial advice. This 
Framework is provided for information purposes only and does not constitute, or form part of, any offer or invitation 
to purchase, underwrite, subscribe for or otherwise acquire or dispose of, or any solicitation of any offer to purchase, 
underwrite, subscribe for or otherwise acquire or dispose of, any financial instruments or other securities (“securities”) 

of Rabobank and is not intended to provide the basis for any credit or any other third-party evaluation of securities. If 
any such offer or invitation is made, it will be done so pursuant to separate and distinct documentation in the form of 
a prospectus supplement, an accompanying prospectus or other equivalent document and a related pricing term 
sheet and the documents incorporated therein describing any risk factors. Any decision to purchase or subscribe for 
any securities pursuant to such offer or invitation should be made solely on the basis of the before mentioned 

documents and not on the basis of this Framework. 

The distribution of this Framework and of the information it contains may be subject of legal restrictions in some 
countries. Persons who might come into possession of it must inquire as to the existence of such restrictions and 
comply with them. 

The information in this Framework has not been independently verified. 

The addressee is solely liable for any use of the information contained herein and Rabobank shall not be held 
responsible for any damages, direct, indirect or otherwise, arising from the use of this Framework by the addressee. 

 

                                                           
12 Second Party Opinion to be consulted on the following webpage: 
https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html 

https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html
https://www.rabobank.com/en/investors/funding/greenandsustainabilitybond/index.html

