
Challenging work is inspiring for most people and

generally leads to good performance. Every now and

then some tension and stress gives a good feeling

and ensures you are alert and focused and efficient to

do your work. Stress is not so bad for this reason and

can even be very useful. A problem arises when the

work stress persists too long and there is no

opportunity to relax or recover sufficiently between.

In that case, you will eventually be at risk of

'exhaustion', which is at the expense of your vitality

and health. Multiple factors are taken into account at

Rabobank, in order to reduce stress and create a

working environment which is engaging and

enjoyable.
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Stress management

Work stress is one of the main causes of absenteeism within

Rabobank and (continuous) attention is therefore of great

importance. Work stress arises when you suffer or get certain

factors at work. This can be work pressure, but also a bad

atmosphere, unclear tasks or few control options. The Health

and safety department, or Arbodienst, supports signaling and

reducing work stress. Both managers and employees play an

important role in preventing work stress. Human-orientated

leadership, trust and good dialogue are core concepts.

The Arbodienst advises and supports departments in addressing

work stress, using a toolkit work stress. The toolkit provides

relevant training and information regarding stress

management information. The toolkit can be used curatively as

well as preventively and consists of several interventions, like

recognizing stress, reinforcing resilience and increasing control

options.

Indoor climate and a healthy working
environment

Indoor climate aspects include air quality, humidity and

temperature. A good indoor climate in the workplace is an

important prerequisite for the best performance of employees. A

healthy workplace and a healthy indoor climate lead to better

performance, less health problems and lower absenteeism.

An ergonomically decorated office contributes to

comfortable and enjoyable work. In addition, it increases

productivity. Ergonomics is more than the good setting of the

chair. Environmental factors also play a role. For example, you

are more productive with sufficient light (day), pleasant

temperature, and limited ambient noise.

Additionally, the Arbowet states that the temperature may not

be harmful to the health of the employees cause. There must

also be sufficient and uncontaminated air and employees

should not be exposed to any disturbing drafts or humidity.

Indoor air quality

Indoor air pollution can cause eye, nose, and throat irritations,

skin complaints, fatigue and / or odor nuisance. In offices, laser

printers, faxes and copiers are widely used. Is known that older

equipment distributes ozone, toner and paper dust. Employees

experience negative effects from the air of this equipment when

blown directly to the employee. This air is hot and very dry and

often contains more dust particles. Exposure to paper dust may

cause dry air complaints or complaints to respiratory tract. For

correct placement and use Rabobank has set up a Placement

Policy for multifunctionals.

Illumination

Light is of the utmost importance for office work as we need

light for our well-being. In general, two kinds of light can be

distinguished. Daylight and artificial light. A proper amount of

light that fits the work contributes positively to the performance

of employees and is necessary for the proper performance of the

work.

Rabobank’s Building Decree requires sufficient daylight and that

people can go outside look (view from the workplace). The

Labor Decree stipulates minimum requirements to see lighting

in the workplace.

Noise

Office work consists of communication and work for which

concentration is required. Sound always influences this. Noise

can affect comfort, health and even lead to headache, stress,

concentration distress and fatigue.

Rabobank takes complaints about noise seriously. Employees

can give immediate signals about experienced noise pollution.

Employees who need to concentrate regularly are more likely to

suffer from noise. The noise level must match the degree of

concentration and communication required for work. For

concentrated work, a noise level of approximately 35 dB (A)
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is required, for an average concentration, that is a noise level of

45 to about 55 dB (A). Sound, however, is also a subjective factor:

one employee can be much more sensitive to sound (by the

way of experience) than the other. Depending on the causes or

sources of sound, organizational or technical improvements are

made in existing situations. Also, we involve employees in

developing good solutions.

Health / nutrition provisions

Rabobank facilitates and stimulates the choice of healthy food.

For example, by providing a varied range of healthy products.

But, of course, employees are responsible for their eating

behavior. We offer workshops and related activities with regards

to nutrition and food on a regular basis.

 Fitness facilities or contributions to
external fitness programs

Our main office in Utrecht hosts a gym, which offers the

possibility to work out at work and features a variety of fitness

equipment and materials. There are also weekly group lessons.

We have a wide range of devices and materials. For cardio

training there are crosstrainers, bicycles, treadmills, step

machine, rowing machine and spinning bikes. For muscle

(power) training and stability training, fitness equipment and

various loose materials are available.

Childcare facilities or contributions

Employees with young children attending day care are eligible

for an exclusive parking spot at offices which is not available to

other employees due to parking spot constraints. Next to this,

parental leave arrangements allow employees with children to

take care of their children during regular working hours. Extra

days off are provided to these employees for this purpose, for a

longer period of time.

 

Paid maternity leave in excess of
legally required minimum

At Rabobank, maternal leave consists of a number of statutory

types of leave that help maintain the balance between work and

care (Work and Care Act, Bulletin of Acts and Decrees 2001, 569).

In some cases, care arrangements have been agreed in the

Collective Bargaining Agreement that are more generous than

those required by law.

Paid paternity leave in excess of
legally required minimum

For parental leave, there is an entitlement to parental leave until

the child reaches 12 years of age. After the parental leave, the

employee will return to the employment position he had

previously, unless the manager and the employee agree

otherwise. Additional parental leave is partly unpaid.

Flexible working hours

Customers’ needs and expectations change, as do the needs

and wishes of our employees. Modern communication

techniques have affected the way in which business is done as

well as our lifestyle and work models. There is an ongoing

transition towards working when and where necessary and

possible. Rabobank is adapting to these changes, with flexible

workplace concepts, the provision of facilities for teleworking or

teleconferencing and for working at home all being factors that

are helping us to attain these goals.

Furthermore, managers and employees are free to discuss work,

work models and leave with each other, make arrangements,

and adjust them as and when needed. These arrangements

mean that the interests of the employee and the organisation

are served in a well-balanced way - basically, it’s a win-win

situation. Employees are given the freedom and facilities to

make choices of their own, geared to a sound balance between

work and private life. This may lead to differences between

situations, employment positions and people.
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Rabobank’s Inclusive Support Desk

The Inclusive Support Desk (ISD) is a desk where employees with

labour constraints (and the involved managers) can drop all their

questions and concerns. The ISD is a big step for Rabobank in

the field of inclusive employment, because we will now be able

to support existing and new employees with labour constraints

better and more efficiently.
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