
Our Social Impact  
in 2018

Ambitions & Results



Our ambition: Rabobank aims to be a 
courageous bank that makes a substantial 
contribution to the well-being and prosperity  
of people in the Netherlands and to a 
sustainable food supply for the world. 

Yes, our goals are ambitious – but we are not  
alone. We tackle issues head on, in cooperation 
with our customers and our partners.  
Step by step.

That's how we make changes with impact. 
What kind? Read about it in this report. 

€ 49 million

World
Stimulating sustainable 
food supply

Loans to Food & Agri sector worldwide

€ 103 billion

What we reinvest in Dutch society

The Netherlands 
Our impact on 
society

Total loan portfolio in the Netherlands 

€ 295 billion

Cooperative dividend



Loan Portfolio Managed Assets

€46.3
billion

Sustainable 
funding

Sustainable Banking

Sustainable transactions 
(supervised)

€4.7
B

€ 7.1
B

€3.9
B

Sustainable assets  
under management and  
assets held in custody

Our €70 million strategic 
investment fund focuses on 
companies starting out in  
FinTech and Food & Agri.

€

7.3 million

1.9 million

€ 70 million

€ 300 M € 400 M

Rabo Frontier Ventures

Customers 

Members

Sustainable Banking 

Rabo Impact Loan 
250M for sustainable  
front runners in SME,  
50M for Healthcare  
and Education.

Sustainability improvements to 
health care real estate Energy (-use), 
insulation, LED lighting, circular con-
struction, and promoting a positive 
environment to live and work in.

Our Social Impact on Dutch Society 
Rabobank aims to make a substantial contribution to well-
being and prosperity in the Netherlands. Our focus lies in 
four areas self-reliance, enterprise, the local living environ-
ment, and food.

€ 119.1 B
Client savings 

€ 236.8 B
Deposits from  
customers

€ 82 billion

Trade, Industry 
and Services

€ 38 billion
Food & Agri

Private  
individuals/Mortgages

€ 192 billion

101 Local banks

Online   

 80.8 %   
61.8 %

Corporate 
customers

 Private 
customers



Making Your Money  
Do More for You
We organized workshops across  
the Netherlands to teach 
customers how to build a  
bigger nest egg.

Something for Later 
More than 300,000 customers 
did the online check on our 
website to calculate how much 
money they will need in the 
future.

24,231

IBAN Name Check
Rabobank was the first Dutch bank  
to introduce the IBAN Name Check  
to prevent fraud and errors in name 
and bank account numbers. 

VR Experience
Pop-up store Utrecht CS  
shows a VR film about the future 
and provides a VR experience  
about the financial future.

The SIB helps people 
with limited access to 
the job market find  
paid work. Working 
people are happier  
than those stuck at 
home.

Social Initiatives

Rabobank helps  
new cooperatives to
develop with advice, 
financial services and 
knowledge.

Social Impact 
Bond (SIB)
Rabo Foundation  

Local Initiatives. Social and economic. 

Cooperative Planner
Handbook for new cooperatives

We invest in innovative products and services for specific groups  
so they can become more financially self-reliant and remain so.

Self-reliance

MoreMore
MoreMoreMore

https://www.rabobank.nl/particulieren/toegankelijkheid/samen-bankieren/
https://www.rabobank.com/en/about-rabobank/in-society/rabobank-foundation/rabobank-foundation-news/2018/new-sib-investigates-does-work-make-us-healthier.html
https://www.rabobank.com/en/about-rabobank/cooperative/from-idea-to-cooperative-in-just-7-steps.html
https://www.rabobank.nl/particulieren/apps/rabo-bankieren-app/iban-naamcheck/
https://www.rabobank.nl/particulieren/strakshebjehetnodig/
https://www.rabobank.nl/particulieren/strakshebjehetnodig/bereik-meer-met-je-geld/


Partnering with: 

636 
Transactions

1,000 
Entrepreneurs

5,000 
Small business 
owners

8.9 
score

We help entrepreneurs to innovate and grow and  
we stimulate regional circular economies.

executed via  
the platform.

participated in the first  
five Digitalization 
Workshops.

Tellow was recently 
awarded the Keurmerk 
Zeker-Online, an online 
security certificate.

GOcredible:  
doing e-business safely

Digitalization Workshop: 
helping companies go 
digital.

Rabo Bizzy:  
The bank account that 
does your bookkeeping.

Tellow:  
awarded Zeker-OnLine 
certificate

Enterprise

Rabo Robo Challenge 
Entrepreneurs work with 
Rabobank to create 
practical applications of the 
insights and opportunities 
that robotics can offer.

have zero hassle with  
their receipts.

Somnox 
designed a sleep robot that helps 
people fall asleep faster, sleep  
longer, and wake up more  
refreshed. The robot regulates 
breathing and plays relaxing
sounds.

The Rabo Sustainable Innovation Prize is 
one way that Rabobank encourages 
entrepreneurs to develop innovative 
solutions that make a difference.  
2018 Winners: Kipster, PeelPioneers  
and Somnox

145 circular action plans  
with entrepreneurs
Rabobank initiated the CE Challenge 
to help entrepreneurs capitalize  
on circular opportunities.  
In 2018 we held 7 CE Challenges  
and helped  
145 entrepreneurs  
to create circular  
action plans. 

More

More

https://www.rabobank.nl/bedrijven/groei/innoveren/somnox-startup-naar-scaleup/
https://www.rabobank.nl/bedrijven/actueel/items/winnaars-rabo-duurzame-innovatieprijs-bekend.html


44%

The Greenification of the 
Netherlands 
Rabobank is partnering with sustainable 
energy provider Vandebron to get as 
many households as possible to switch 
to real green energy generated in the 
Netherlands.

Partner: 

€ 36 M

Sport 
16 M 

Partner NOC*NSF, 
KNSB, KNHB,  

Nevobo and affiliates  
of TeamNL

Culture 
8 M 

Partner MOJO, 
Lowlands, LKCA 
and Kunstbende

1093 sport and culture associations and 
clubs received our support in 2018.

Vital communities are 
essential. Rabobank 
contributes to sustainable 
local activities that benefit 
the community and promote 
social cohesion by bolstering 
sport and culture clubs and 
associations.

  

With 44% of all green 
financing in the 
Netherlands, Rabobank is 
the largest green bank.

Rabobank invests € 5.0 billion in 
energy generation, of which 

 

goes to renewable energy. 

€  4.0 B
81%

Rabobank is financing a new wind park on the Dutch  
coast of Zeeland. 77 wind turbines, 20 kilometers off the coast  
of Zeeland, Borssele III & IV, will generate power for approx. 
825,000 households by 2021.

€ 1.3 BRegion Scan
Our Region Scans provide in-
sight into regional challenges.
The scans provide a starting point for im-
provements that can be referred to in client 
meetings and future-oriented dialogue 
sessions with members and stakeholders.
 

Local Living  
Environment

Renewable Energy Sustainable Housing

Rabo Green 
Construction Depot 

for existing homes. 
A construction fund that 
customers can use to make  
their homes more sustainable.

Energy Saving 
measures are standard  
topics of discussion in all 
mortgage consultations.

Vista Mortgages
A sustainable interest discount 
for energy-efficient homes
for all homes with an "A" energy  
label (provisional too).

Sponsoring
We help athletic clubs and teams achieve  
their ambitions. They need more than a bag 
of cash to do that. That's why we also give 
them knowledge and expert support to  
truly help them grow stronger.A

%



  

Wasteless
Shorter expiration dates mean 
lower prices.  
Consumers tend to prefer  
products that will keep longer.
But that means more food gets 
thrown out. Wasteless has  
developed software to transform 
this purchasing pattern.
 

Food
With knowledge, networks and finance we help 
the whole food industry to achieve sustainable 
production.

AgriNL 
A network dedicated to 
cooperative solutions for Dutch 
agriculture and horticulture's 
transition. The goal for 2030 is to 
create the greenest, healthiest, 
and most appreciated 
agricultural sector in the world.

5 Rabo miniMasters for Agricultural Entrepreneurs 
For entrepreneurs who wish to expand their knowledge,  

be inspired, and find the time for personal and professional growth. 

Fighting Food Waste 
Together
Rabobank and a number of large 
food conglomerates, such as 
McDonald's, Unilever and Ahold, 
have joined together to decrease 
waste throughout the food 
industry.

THE VOLLEY BOWL 
Food Program for Dutch 
Sport
Rabobank and its partners have  
a shared ambition of offering 
healthier food to athletes,  
volunteers and visitors at  
large sporting events. 

Investment Fund for  
Hog Farmers 
This fund provides financial support to hog 
farmers when they undertake the transition 
to optimum hygiene and hygiene 
management in their stables to structurally 
improve animal health and animal welfare 
(HyCare method). Partnering with: 

MS Schippers and Van Loon Group

€ 25,000
total 2018

Rabo Loss & Waste hub
The Loss & Waste Hub is the 
central place where Rabobank 
brings different parties together  
to collaborate on developing and 
testing ideas that can prevent
food waste.

Future-proof dining at 
Brasserie 2050 during 
Lowlands festival
Lowlands festival-goers in 
2018 could enjoy culinary 
delights. In cooperation with 
Rabobank, Brasserie 2050 
served up familiar favorites 
made with future-proof 
ingredients. More

More

More

More More

More

https://www.rabobank.nl/bedrijven/ondernemen/mkb-ondernemers/duurzaam-ondernemen/
https://www.rabobank.com/en/raboworld/articles/growing-ideas-smart-price-tags-reduce-food-waste.html
https://www.rabobank.com/en/about-rabobank/in-society/rabobank-foundation/rabobank-foundation-news/2018/the-rabo-loss-waste-hub-unites-food-waste-initiatives.html
https://www.rabobank.com/en/press/search/2018/20180328-rabobank-en-de-nederlandse-volleybalbond-lanceren-nieuw-foodprogramma-voor-de-sport.html
www.samentegenvoedselverspilling.nl


€ 103.1 B

$1,000,000,000

Growing a better world together 
How can we feed 10 billion people sustainably in 2050?
As one of the world's leading Food & Agri banks, we take our responsibility 
in helping achieve global food security very seriously. We dedicate our 
knowledge, networks and financial solutions to this cause, while focusing 
on four major issues: Earth, Waste, Stability & Nutrition.

worldwide

Financial support
for Apollo Agriculture

€500,000 Rabo Foundation  
and FMO provide working capital  
to this Kenyan start-up, which  
helps small farmers adopt modern  
farming practices.

Partners with 

Time for change: AGRI3 Fund 
Rabobank has partnered with UN 
Environment to launch a fund dedicated to 
forest conservation and sustainable 
agriculture. The fund will invest a minimum  
of USD 1 billion in projects that protect  
tropical rainforests and promote sustainable 
agriculture and improve the living  
conditions of local farmers.

Every second, an entire football field of 
tropical rainforest is destroyed.

Food & Agri Finance

20% Grains & Oilseeds

16% Animal Protein

15% Other

3% Beverages

5% Retail Sector9% Food & Agri

10%  Fruit & 
Vegetables 

22% Dairy

Improving Sustainability of Global Food & Agri Chains
4 innovation projects 
with WNF in  
4 chains and  
4 countries

2 Salmon in  
Chile

4  Soja/animal 
protein in 
Brazil

1 Biodiversity- 
 monitor  
Dairy Farming  
in the Netherlands

3  Sugar in  
India

Rabobank chairs the 
WBCSD’s Climate  
Smart Agriculture  
Finance Working  
Group

More

More

Want to  
know more? 
Down load the 
brochure

https://www.rabobank.com/en/raboworld/articles/the-agribank-of-the-future-run-on-satellites-and-cellphones.html
https://www.rabobank.com/en/raboworld/articles/partnership-with-un-environment.html
http://biodiversiteitsmonitormelkveehouderij.nl/docs/Biodiversiteitsmonitor_nederlands.pdf
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664
Branches

7.8 million
Clients

$17.3 billion
Loan Portfolio

30
%

 ru
ra

l a

reas

35%
 in

di
vi

du
al 

farmers 

Providing agricultural 
entrepreneurs knowledge 
and networks
Global Farmers is an online 
community that offers agricultural 
entrepreneurs from all over the 
world access to knowledge and 
networks.global dairy companies

17
of the
TOP

20

15 
of the
TOP

25

Rabobank supports the entire 
chain, from farmer to fork.

Beverage producers

90 analysts at Rabo Research 
Food & Agribusiness provide 
independent advice to F&A 
entrepreneurs worldwide, helping 
them find opportunities.

Food & Agri Innovation
During F&A Next, of a total  
590 registered participants, we 
brought 150+ start-ups, 100+ 
investors and 150 corporates 
together to stimulate  
innovation. 

FAR

FoodBytes! 
Our four FoodBytes! events in 2018 
welcomed 80 Food & Agri start-ups 
to the global stage.

Rabo Foundation

Our mission is to open up access to financial 
services in developing countries and 
emerging markets.

Rabo Partnerships
Global Portfolio (2017 data)

in guarantees, loans  
and donations

€ 27.1 M

Finance for the MPWPCL chicken feed 
factory in India 

Food & Agri start-ups pitchten innovative  
ideas to combat food waste.

6,000  small-scale female farmers  
are gaining access to funding  
and a chicken factory

15 mn  Chickens are produced  
every year

Stimulating Growth

Rabobank Food Loss 
Challenge Asia

We stimulate the self-reliance of small-scale farmers in 
developing countries.

277 project  
partners

22 countriesStart-up: ImpactVision
Imagine going into a store, point-
ing your smart phone at a banana, 
and being able to see exactly how 
long it will keep. The stuff of the 
future? Software start-up  
ImpactVision is making  
it happen.

Community

More More

More

More

More about Rabo Partnerships

https://www.globalfarmers.com/login?returnUrl=%2F&sc_lang=en
https://www.rabobank.com/en/raboworld/articles/fa-next-2018-all-about-robotics.html
http://www.foodbytesworld.com/
https://www.rabobank.com/nl/about-rabobank/food-agribusiness/rabo-development/index.html
https://www.rabobank.com/en/about-rabobank/in-society/rabobank-foundation/index.html
https://lnkd.in/die8Apg


Moonshot innovatie  
Campaign
Employees are given the challenge  
to generate ideas and new earning 
models that can help make  
Rabobank even more customer 
oriented.

3 winners — RaboBit,  
Rabo Sales Intelligence 
and Recyclrs.

12.5% Employees donate EUR 4  
per month to this fund for  
sustainable projects in  
developing countries.  
Rabobank matches this sum.

In 2018, Arne Hendriks examined 
the themes Growth and Shrink-
age. He created an exhibition  
and spoke about these topics
with opinion leaders within
and outside the bank.

less CO₂ per fte 
since 2017

Rabobank
Climate-neutral since 2007

After five years,  
Rabobank was again  
named the most Favorite Employer of  
the Netherlands. Intermediair magazine 
has published a list of college-educated 
employees' favorite employers for  
17 years.

2017

2018

Gender Diversity
Gender diversity is very 
important to a leading 
institution like Rabobank.

Rabo Foundation 
Employee Fund

Pulse
 (on a scale of 100) 
is our reputation 
score.

Sustainable  
Development

Artist in Residence

The 17 Sustainable 
Development Goals set by 
the UN have a fundamental 
place in our business 
operations.

Green gas 
for all Rabobank
offices in the Netherlands

Managing Board: 40%

Top: 31%

Employees: 
52%

5,664 70.8

More

More

https://www.rabobank.com/en/about-rabobank/in-society/sustainability/index.html
http://www.the-incredible-shrinking-man.net/


Read more about Rabobank's impact and achievements in 2018   

https://www.rabobank.com/en/about-rabobank/results-and-reports/index.html
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