
Contact via the Rabo Bankieren App

Online Rabobank Mortgage File

1.1 million customers use the Mortgage File. Customers who 
provide their information using this digital file get a discount 
on their mortgage consultation at Rabobank. 

89%
of users rate the 
chat in the app 
positively

during the day in the evening
prefer to phone prefer to chat

telephone/chat ratio

Sunday

Monday

5 times more chat 
interactions

slightly more callers than chatters  

Parking

Going to the cinema

Grocery shopping or a day out shopping

Filling up the car

Going out to dinner

Customers prefer to pay for the following through 
a mobile device:

Contactless via mobile wallet 

Contactless via bank card

Cash, credit card or debit
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6,000 chats 
a day via online media

Customers do more and more of their banking 
via online and mobile

online mobile

18% 30%

37% 28%

49% 43%

51% 18%

Requesting a new bank card

Increasing the card limit temporarily

Setting bank card for use outside Europe

Apply for short-term travel insurance 

Which everyday banking transactions do customers 
like to execute using their smartphone?

Growing preference for mobile 

Availability

Contactless payments

of all customers with 
a current account use 
online banking

65%

2,4 million customers have a bank card that lets them 
pay small amounts without entering a PIN number.

60
thousand

payments via  Rabo Wallet
(digital wallet)
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Internet banking 

Mobile banking 

Rabophone

98.9%

99.8%

99.8%

99.9%

99.7%

99.0%

number of customers 
who use mobile banking

2013 2014 2015

2.5
million2.3

million1.8
million

21
contactless
payments

in 2015

€ 8.50

average
amount

million

More and more customers are using only 
their smartphone for online banking. 
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Online banking


