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Fair treatment to its customers is of utmost importance to Rabobank Group. Rabobank‟s ambition 

statement sets out the Bank‟s ambition to provide customer value by offering products and services 

aligned to the needs of customers, investing in a sustainable customer relationship and being 

genuinely involved with and committed to the customer.  

 

Rabobank International [COÖPERATIEVE CENTRALE RAIFFEISEN-BOERENLEENBANK B.A.], 

India Branch (referred to as “the Bank”) has adopted the following fair practices code in relation to its 

lending activities. This Code should be read in conjunction with other related policies of Rabobank 

Group, more particularly, the Worldwide Compliance Standards of Rabobank International and 

Rabobank Group‟s Policy framework on Treating Customers Fairly:- 

 

1. Applications for loans and their processing 

 

a. All application forms for loans and/or facility advice letters/ loan agreement/ or any other such 

equivalent documents (referred to as “loan document”), as applicable, shall be comprehensive 

and contain all information, including, fees/charges applicable for processing the loan, penalty 

for delayed repayment, if any, etc. 

b. All loan documents accepted for processing shall be duly acknowledged.  

c. The Bank will verify the loan documents received within a reasonable period of time and if 

additional details / documents are required, the same will be intimated to the borrowers 

accordingly. 

d. In case of all catagories of loans, the bank will communicate the outcome of processing of the 

loan documents to the borrower. . 

 

2. Loan appraisal and terms / conditions 

 

a. The Bank will ensure proper assessment of loan documents in accordance with the Bank‟s 

policies and procedures. 

b. After assessment of the credit proposals, all the terms and conditions of the credit limit 

sanctioned by the Bank will be communicated to the borrower for their acknowledgment. 

c. In respect of approved credit proposals, terms and conditions and other caveats governing 

credit facilities given by the Bank, including credit limits, fees, charges (if any), will be informed 

to the borrower in writing through a copy of the loan agreement/documents, along with a copy 

each of all enclosures quoted in the loan agreement/document, which will be furnished to the 

borrower, at the time of sanction/ disbursement of loans. 

d. The Bank may disallow facilities that involve drawings beyond the sanctioned limits, honouring 

cheques issued for the purpose other than specifically agreed to in the credit sanction, and 

drawing on a borrowal account on its classification as a non-performing asset or on account of 

non-compliance with the terms of sanction. Further the Bank does not have an obligation to 

meet additional requirements of the borrowers on account of growth in business etc. without 

proper review/ assessment.  

e. In the case of lending under consortium arrangement, the Bank alongwith other participating 

lenders, will endeavour to evolve procedures to complete appraisal of proposals in a time 

bound manner to the extent feasible, and communicate its decisions on financing or otherwise 

within a reasonable time. 



 

3. Disbursement of loans including changes in terms and conditions 

 

The Bank shall ensure timely disbursement of loans sanctioned in conformity with the terms and 

conditions governing such credit facility. The Bank shall give reasonable written notice of any 

change in terms and conditions including interest rate, service charges etc. It shall ensure that 

changes in interest rates and charges are only effected prospectively. 

 

4. Post disbursement Supervision 

 

a. The Bank will carry out post-disbursement supervision in accordance with normal banking 

practice, the terms of sanction, and the guidelines issued by the Reserve Bank of India from 

time to time. 

b. Before taking a decision to recall / accelerate payment or performance under the agreement 

or seeking additional securities, the Bank will give notice to borrowers, as specified in the loan 

agreement or a reasonable period, as applicable. 

c. The Bank will release all securities on receiving payment of loan or realization of loan (subject 

to any legitimate right or lien for any other claim the bank may have against the borrowers) 

and will issue „No Due certificate‟ on a request made by the borrower. 

 

5. General 

 

a. The Bank will refrain from interference in the day-to-day affairs of the borrowers, except as 

stipulated in the terms and conditions of the loan documents (unless new information, not 

earlier disclosed by the borrower, has come to the notice of the bank). This however does not 

imply that the bank's right of recovery and enforcement of security under the law of the land 

where required, is affected by this commitment. 

b. The Bank will not discriminate on grounds of sex, caste and religion in the matter of lending. 

c. In the matter of recovery of loans, the bank will not resort to undue harassment of the 

borrower. 

d. In case of receipt of request for transfer of borrowal account, either from the borrower or from 

a bank/financial institution, which proposes to take-over the account, the consent or otherwise 

i.e., objection of the bank, if any, would be conveyed within 21 days from the date of receipt of 

request. 

 

All disputes in respect of the Bank‟s actions/decisions concerning loans and advances, shall be 

governed by the Grievance Redressal policy of the Bank  

 

This Fair Practice Code for the Lender has been noted by the Risk Committee of the Bank on 

February 29, 2012, to be reviewed periodically.  


