
1970

1974

Banks introduce direct payments/
debit. Customers no longer have 
to go to the bank for every 
payment. Security also increases 
significantly as fewer people 
carry large amounts of cash. 

1980

1990

Introduction of credit cards: 
customers become used to 
paying with plastic. 

The payment terminal makes its 
entry: from now on it is possible 
to use a debit card to pay for 
items in shops. 

Rabobank introduces mobile 
banking. Besides the PC and 
laptop, customers can use 
mobile phones for payments, 
transfers and to check their 
balance. 

Rabobank opens its first online 
savings bank in Belgium.  
Direct banks in Germany, 
Ireland, Australia and New Zealand 
would follow in subsequent years.

Rabobank introduces digital 
invoices/giro collection 
forms within internet 
banking. This makes paying 
bills even easier. 

Introduction of giro collection: 
more and more payments are 
made via the post. 

1982Rabobank installs the 
Netherlands' first ATM in 1982. 
Four years later, the bank has 
60 ATMs spread across the 
country. 

The first version of rabobank.nl 
goes live. Customers can quickly
locate the information they need 
and as a result the bank receives 
fewer phone calls. 

Internet banking is a fact. From 
now on customers carry out the 
majority of their banking 
business via the computer. 

Online payment method iDEAL 
kicks off an easy way to pay for 
items in webshops without 
using acredit card.

Rabobank introduces 
telebanking: customers can 
transfer funds by telephone. 

1994

1997

2005

Rabobank introduces mobile 
payments. This enables 
customers to make payments 
and transfer funds using their 
smartphones. 

Rabobank introduces a whole 
new online environment, in 
which the rhythm of the 
customer is leading, and the 
Rabobank employee is always 
'one touch away'.

Rabo Omnikassa: 
a comprehensive online cash 
register that allows online 
merchants to offer various 
payment methods to customers.

Rabobank introduces GRPPY 
(grouppay), a mobile app that 
makes it easier for groups to 
‘go Dutch’ and split the bill, for 
example in a bar or restaurant.

Fync is a Rabobank app that 
combines banking and 
bookkeeping. It gives independent 
entrepreneurs and freelancers 
the opportunity to easily handle 
their financial records.

2007

2014

2016

2002

2006

2003

Rabobank acquires 
the MyOrder company. 
The app enables 
customers to make 
direct payments in 
shops, restaurants, 
for parking, etc.

The first banking apps go live. 
Rabobank soon makes it 
possible to use apps to carry 
out banking business and 
monitor investments. It even
introduces an app that lets 
young people learn how to 
handle money.

A large part of the mortgage 
process is moving to online 
via the Rabobank Mortgage 
File. This tool lets customers 
calculate quickly and easily 
the maximum amount they 
can borrow and how this will 
affect their monthly costs. 

Rabo Wallet is a digital wallet 
that lets customers pay in 
shops using their smartphones.

Rabo Corporate Connect is 
the new online environment
for corporate banking.
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The convenience of banking 
through the years
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