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codperelieve Rabobsnk U,A,

The Neiherlends

fho que3tlonnrlre lr roqulrod tO ba rnlworod on a Logtl Entlty (LE) Lovol. This meane lhe Flnenclel ln8lltullon Wll snlwor tne quelllonnelrra lt en

Iltimsto paront, herd ofiico I !ub8idiary level fo? whlch any brsnohes would bo consldored covored by lhat perenusubtldlary DDQ. Thls queetlonnairB

thould not covar mote than one LE. Eech questlon ln ths DDQ wlll negd lo be addrsssed f.om the per3pactlve of the LE end on behall ol all of its
br8nche8, lf e rcsponse tor ihe LE dllforsd tor one of lt8 brenchoo thl. neods to be highllghled rnd detsll rsgtrdlng this dlfforenca captutod !t the end of
0ach sublecllon, lfr btench buslnoss sctlvlty (products otfored, cliont bsso otc.) is signlllcanlly dltleront thln its hosd oftlc6, the branch thould complote

i 8epErats quesllonnelre.

rlof quoatlon Anawer

I. ENTIW& OWNERSHIP
I :ull Legal Name Codperalieve Rabobank U.A.

2 \ppend I lisl of branches which are coverad by

his queBlionnake Plcsse see Appendix A.
Note that this queslionnaire coverc all branches unlgss ditferently stated in the following
responses.

-ull Legal (Register60) Aooress Crooselaan 18, 3521 CB, Utrscht

4 -ull F,rimary BUslness Aooress 0 olnerenl lrom
rbove)

N/A

Date of Entlly incorporation/ eslablishment 22-1?-1970

5 Selecl type 0f ownership and append an
)wn€rshio chart if available

6a ,uDltcly I radeo (25% ol snares puDllcly lraoeo) No

5 a1 I Y, tnotcale tne excnange traoeo on ano llcKer
rymbol

6D vlember Owned/ Mutual Yes

6c 3ovemment or stale owned by 25% 0r more No

od irivaloly uwne0 t\o
5dt I Y, provro€ 0etails ol snar€nol0ers or ulltmale

reneficial owners with a holding of 10% or more

Zo Ol Ine EnflIy S total Snares composeq oT pearsr

iharos

E loes the t.ntily, or any 0l rts branches, operate
lnder an Oftshore Banklng License (OBL) ? No

UA lfY, provlde the name ollhe relevant branch/os
ilhich operate under an OBL

U \lam€ of pnmary financial regulator / superursory
rulhority

Da Nederlandsche Bank

10 .rovroe Legat hnltty t0en0iler (LEr) [ availaore DG3RU,I DBUFHT4ZF9WN62
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11 Provld9 lhe tull legal nams ot th€ ultlmat! per.n
(lf dlfferentfrom lh€ Entlty clmpletin! thr DDQ)

N/A

l2 Jurlsdlcllon ot liconsing authorlty end rlgUhtor
of ultimala perent

N/A

13 srllct the Dusiness rr9a8 epplicqblo lo tho
Entltv

'tat t KeIAil Eanf,tng IBS
II D rflvete tsenKtng, woetn Maneggmont YOa

ra c uommcrol$ EanKng YG8

trt q I tana8cllonat E anKtnq YOr

tto tnvoslm9nt tsanfirng 'og

15f Ftnenoat MarKets I raotno YO8

10 q uecunu€s DsrvrcBa, uu8loqy Yc8
lln t'roKerucater YA3

13 I MUll|tal6rgt ugvoopm€nl Eank NO

13J (Jlher

14 Docs the Enttty hEva e Signllicani (10% or
more) oflsho16 customcr baso, elthcr by
number of cuslomerB or by rovcnuas (whcro off-
shore mesns not domlcilod in lhcjurirdiclion
wherE benk Bervics8 ere bcing Orovlded) ?

No

148 It Y, provide dctails of lhe counlry end yo

16 solsct m9 clo6€8t value:
10 a Numbgr of emDlov9es '10001+

10 0 I OIE| AS89IS ur€aGr rnan $buu milton
10 Contirm that Ell rosponsca provld€d in the

above Section ENTITY & OWNERSHIP arc
ropre8entativo of all lhe LE's branchcs 

-
No

168 lf N, clerify which queetions tho difference/g
rslatc lo and th6 branch/es lhat this applles to.

The dlfferencos relato to questions 1 to 15b and this applies to ell branches.

16b lf appropriate, provida 8ny additional
information / contexl to lh6 answcrB in thig
seclion-

The difforences mcntioned above stem from thg different product and oli€nt base esch branch
maintains, thg rize of each branoh, and ihe ditteront jurisdiction8 lhey operate in. PleaBe refer to the
Epecilic branch's Wolf8berg CBDDQ 2019 for further information.

Wolllb.rg Or!up CorBpord.nt Brnklng Duo Dlllgenco Qulr[onnllte ICBDDQ] Vt.e
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Z. FR
lt Do€B lhe Entlty ofter tho follo$/ing product8 and

seNiC€S:
ta gor€sponqenr EanKng TAS

t7 er llY
l7 az Do€s ths Entity offcr Corr!Bpondent

banks?
Banking

Ys8

l7 !3 Does the Entlty allow dometllo bank cllenl8 to
orovidc downslreem reletlon8hlDs? Y€s

1f .4 Doos the Entlty heve proce8s93 and procodures
ln place to idenlify downstream rclationshlpg
with domlslia benks?

Yeg

17 .6 Doeg tho Entrly offor correEpondent banking
servicos to Forqi0n BankS?

Ycs

17 16 DOO8 tn9
wlth Forelon Ycs

17 a7 DOeS me Ent[y navo Proc9s668 and proccdurcs
in pla6c to idontify downstrcam rclatlonshlps
wlth Foreign Banks?

Yes

17 aE Does th€ Entity offer
services to reoulEted

c!rr€Spondent
MSBs/MVTS?

banking No

l7 e9 Docs thc Entity allow downstrcam r.lalionshiPE
wlth MSBg/MWS? No

17 elt Does lhe Enilty nav€ processes ano proccdures
in place to identlly downstroam relati0nshipg
with MSB IMVTS?

Yes

Hnvalc ttanxtno toomoslc at tnlcrnallonat) Y93
ltc I raoc Ftngncc Yea
t7.l PayeDte I nr0u0n Accounts NO

tI e stored velue lnEtrumenlE Yc8
17 I urosa Eoro6r Eutx uaSn uotvorv NO

1TC DOmCStC tsUtK UeSn UeilVery Ye9
It n tnrornaflonst 9asn Lensr Yel
la l KOmOIe UAOOStT UaDIUI€ Ycs
17 I vrnust /uro[at uurrencrcg NO

\l x Low Price Secuntigs NO

1t I HOIO Mafl NO

t7m uross tsoroer Kemtnancce Y08

17n ;ervlce lo walk-ln customers (non-eccounl
rolders) No

17(, sponsoflno PnvaleAIM8 NO

1?p Other high risk product6 and s€rvices idcntificd
by the Entity

18 Confirm that ell responses provided in th€
above Section PRODUCTS & SERVICES ar€
reoresentalive of all ths LE's branches

No

16a lf N, clartfy which questionE lho ditterencs/8
relato to and the branch/o8 that this applios to,

The differences relale lo quesllons 17 lo 179 and thls applles to sll branches.

t0b lf appropriale, providB any additional
inlormation / contgxt to the answers in this
section-

The differencos mentioned above stem from the different product and clisnt base each branch
maintains. Please refer lo the sp€cific branch's Wolfsb€rg CBDDQ 2019 for further inlormalion

Wolllblr! Group Corrilpondont Brntlng Duo Dlllgonco Quos$omrlE ICEDoQ) Vr.2
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t9 Doos ihe Entity have a proorammc that sets
minlmum AML, CTF and Sanclions standards
rroardino ih€ followino comDoncnt3:

19e Appointod ofric€r with sulficient
oxPorionce/cxpertlse

Ycs

tt D ulsn Ks9ontno Ye8

rtc guu Yss
lU g EOU Yes

lt o EAn9TtotAt 9WnCrSntp Ye9

19t rnospanoom t e8(n0 Yeg
t9 I POilodlc Rovlcw Ye3

tt n Pollclcs and Procodures Yes
rtt Yes
'lu sancltonS Yes
l! t( PEP Scresnino Yes
t9 I AOVOrge tntormStton ucreontnS Yeg
1! m suSDrcroug Ac(vlly Ropontn0 Yeg

19 n Tralnln0 snd Educatton Yes
190 Yc8

20 How meny lull time employ€os are in the
Entity's AML, CTF & Sanclions Complianco
Deoertmanl?

50+

2,1 ls the Entity's AML, CTF & Ssnctions policy

approvad at least snnually by tho Bosrd or
aquivalent Senior Manaqement Committee?

Yeg

zz Does the Board or equivelent Senior
Managom6nt Committee rcccivc r€gular
reporling on lhe status of the AML, cTF &
Senclions DroorEmme?

Yes

Doos tho Ently u8€ third partes lo c8rry out any
components of it6 AML, CTF &Sanctions
Dro0rammo?

Yes

23r lf Y, provide furthcr d€lails

24 Confirm lh8t all responggs providcd in lhe ebov.
Soclion AML, CTF & SANCT|ONSProgramme
ars RaDrescntEtive of all the LE's branches

Yes

21 a tf N, clarify which questions ths difierenco/8
relate to and the branch/es lhat this spplies to.

24b lf appropriats, provide any additional
information / context to the answers in this
s6ction.

Ths responsos provided in the abova sgstion arg dofinsd as the minimum standard for the Group and
apply to all brsnches mentioned ln Appendix A Due to local regulations, slrlcter requirements might
apply to a 6pccific branch, Ploase r€fe r to th. sg.cific btench'E WolftberE CBDDQ 2019 for furthar
informelion.

26 l'las the Enlity documented policles and
procedureE consistent wilh applioable ABC
regulations and requir€monls to [reasonably]
prevent, detecl and reporl bribery snd
corruplion?

Yes

28 Does the Entily hgve an enterprise wid6
programme ihat sets minimum ABC standards? Yes

2t Has the Entity appointed I designaled offic€r or
officers with sufficient experience/expertisg
responsible for coordinating lhe ABC
programme?

Yes

28 Does lhe Entity have adequale staff with
apgropriaie levels of experienc€/expertise to
impl6ment ihe ABC programme?

Yes

29 ls lhe Entity'6 ABC programme applicable tol

29a Joint ventures Yes

29b Third pEdies acting on behslf of the Entity Yes

30 Does the Entity hava a global ABC policy that:

l0e Prohibits the giving and recaiving of bribesT
This includas promising, otfering, giving,
solicitation or r€ceiving of anything of valu6,
directly or indireclly, if improperly intended to
intluence action or obtEin an aclvantags

Yes

WoltuDrO Oroup Cor.srpondont Brnklng Duo Dlllgrncr Quostlonnrlro (CBDDQ) Vl.2
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30D lnoludcs onhanscd rcquircmgnte rsgardlng
Inlcr.clion wilh publlc otfichls? Yes

500 lncludcE a pronrDllron agalnrt tnc Llllncaton ol
book! end rocordE (lhis may be within tha ABC
pollcy or any oth.r policy appliceble io tho L€gal
Entlty)?

Yos

l1 DoaB lhr Entity havo contrcls in plrco lo
monltor ihe effactlv€ness of th.lr ABC
prcorrmms?

Yo6

DOoE !n0 Enilly'8 Eoaro or sonlor Msnagem9nl
Commltt3a reocir/€ r€gular Menagcmcnt
lnformetion on ABC matters?

Yes

t3 Docs lhc Enllly pcrform an Enlerprls€ wldB
ABC rlek esse3smonl? Yee

13! ll Y roloct tha lroquency 12 Monthg

34 Doss ths Enllty havc an AEG rrsldual nsk raling
that is lhc not rosult of ths aontrols
ofiectivonoos and the lnheront rirk
agg€ggmonl?

Yes

Wolf!b.rg Grcup Co?n pondrnl Brnklng Our Dlllg.noo Qu.lllonnrl?. (CEDDQ) Vt.l
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t6 l0e8 lno Enuty'3 Atsu bwKA covor tne tnnotEnr
lsk oemponentG detalled belowl

l0r )otenilal lleblllly crBeted by intgrmedlsd€s ano
lther thlrd-psny provid€rs as eppropdsts Yeg

!5b ]onuptlon rbks sssoolaled with the countrlos
lnd industdas in whioh the Entlty doos buslness,
tlr8cfly or throuqh lnlermsdlarlos

Ycs

toG [ranSectlons, produot6 or seNlcee, lnoludlng
hosethal involve stateowngd or ElatB-contmlled
iniltl68 or publlc ofilclals

Yss

15d ;oFuptlon rlslG associatad wlth glRs and
tospllsllty, hlrlng/lnlemEhlps, cherltoble Yss

lt9 ;h8n90s ln Dusln€8s adlvltEs n8l mgy
nat6rially lncras8e lhs Entlty's corrupllon rlek Yos

)0e6 lhs Entlty's htemel audit lunction or other
lndependent thlrd pErty cover ABC Polioiss and
Procedurss?

Yos

tf )oes ths EnUly provldo mandatory AEL; lrolnlng
o;

Ie loaru snd Senlor Commilte€ Mana0ement Ye6

t7b lsl Llne 0l uolencs Y€6

17c lnd Lin€ of Defence Yes

t7d trd Lln9 0t Dstanco Yss

17o lrd partles t0 whlch specllic compllencg sctlvlllos
iubJoct to ABC rlsk have boon oulsourced

Not Applicabl€

tfI {on-employed worKerE as appropnale
contraclo6/consullants)

Yo6

ll )oes ths Entlty provlde ABc lrshhg that l8

iargeted to specific role6, responslbillties and
rctivities? Yes

l9 lonlirm thst all rosponses provided in the sbovs
Ssctlon Antl Brlb€ry & Conupllon are
€prosentative ol all the LE's branches Yss

198 I N, clarlly whrcn que$rcns lne oiner€nc6/s
€late to and lhs branch/es lhal this sppll€s 10.

r9b f appropriate, provide any additional inlormalion
'contelit to the ansrers in ihls soctlon.

The responses provided in lhe above seclion are defined es lhe minimum slandard tor the Group
and apply to all branchss monlioned in Appgndix A. Due to local rsoulalions, strictor requirements
might apply to a specific branch. Pleas€ refer to the Epecific branch'E Woffsberg CBDDQ 2019 for
further informalion.

wolflbol! Group Corrorpond.nt B.nIlnC Dur Dlllgoncc Qu..tlonnllrr (GBDDO) Vl',
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{0 Ha6 the Entlty docum€nled policies and
procedurgB conslslent wlth applicablc AML,
CTF & Sanctions regulalions end r€quiremBntg
to ressonablv Drcvont. detoct and rooort:

tua YCS

ruo Yeg
ruc DEnCIOnE VtotalOnS Te9

41 Arc lhe Enllty'E policies and paoceduros
updelcd at lrest annually? Y6s

a2 Are ne Enflty's polEles ano proooduros gappeo
a0einsucomparsd to:

4aa us standerdE roa
42 aI lf Y, does lh3 Entity rotain a rgcord ot lho

ragults? Yes

Itz o EU DrAnoaros Yes

42 bl lf Y, do€s the Enlily rctein e rocord of tha
results? Yag

fit Does the Entity have policios and procedures
that:

43e Prohibit tho opsning and keeping of anonymous
end fictltioug nEmed accounls Yss

43b Prohiblt tha oponing and kecping ol ac6ounlg
tor unlicensed banks and/or NBFI3 Yeg

43c Prohlblt deEllng wlh otner onllre6 lnal provrde
bsnking servlces to unlicensed banks YeE

4td Prohlblt accounts/relafl onshlps wlth shell bsnl(s
YeB

43e Prohibit dcaling with another onlity thal provid06
Bervices lo shall banks Ye8

43t Prohiblt openlng and keeping of accounl6 f0r
Section 31 1 d6signel€d entities Yes

439 Prohibit opening and keeping of accounls for
any ot unlicensed/unregulated r€mittence
a0ont6, €xchangss houseE, cs8a de cambio,
buresux de chsnge or money tanBfer agenls

Yes

43h A6sess the risks of relationships with PEP9,
including lheir family and close aBsociates Yas

4ti Dofrne escBlation proceAses for financial crim€
risk l85ues Ye6

43j oefine the process, where appropriate, for
terminatin g existing customer relationships due
to finencial crime risk

Yes

a3k Specify how potentially suspicious activity
jdentilled by employees is to be escelated and
investigaled

Yes

43 I Oullins th€ processes regarding screening for
sanctlons, PEPs and negative media Yes

4tm Outline the processes for the mainlenanc€ of
internal''watchlists" Yos

44 Has the Entily definod I risk tolerance
sliatemsnt or similar document which defines a
risk boundary around their business?

Yes

45 Does lhe Entity have a record ret€ntion
procedures that comply with applicable laws? Yss

458 lf Y, what is the retention period?
At least 5 years

t6 uontirm that all responges provided in lne
above S€cuon POLICIES & PROCEOURES are
rsprgsentallve of all the LE's branches

Yes

46a lf N, clarily which questions the difference/s
relate to and the branch/es that lhis applies to.

r[6 b ll appr0priete, provide any additional
informalion / context lo lhe answers in lhis
seclion.

The responses provided in the above section are dsfined as lhe minimum slandard for lhe Group and
apply to all branchss mentiongd in Appendix A Due lo local r€gulslions, stricter requirements might
apply to a spscific branch. Please reter to the specific brench'B Woltsberg CBDDQ 2019 for further
lnformalion,

Wolbb.r! GtouF Con6lpondent Brnklng Duc Dlll0onco Quosllonnll?o (CBDDQ) Vt.2
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" 
gTF |l gAtrlg I t{,ilg mDK AggElgrf,t IT

at OooB tho Entlty's AML & CTF EWRA aovor the
inherent riek compon6nls dstailsd bglow:

tte Client Ycs

rt7 b Producl Yes

17c Channol Yoe

47d Geography Yes

.16 ooes lhe Enttty's AML & GTF hWl{A cover lnc
conlrols olfeotivsness componanls detailod
below:

.tE 8 TrensEction lvlonitoring Yes

4Eb Custom€r Duc Dlllgcncc Yes

{8c PEP ldcnlilication Yes

toq I ran6ao(on scre9nrng Yos

lEe Nama Screenlng agsinst Adverse Media &
Negatlve News Yes

tEt Training and Educalion Y€s

489 Govarnence Yes

{Eh MEnsgemeni lnlormation Yes

48 HaE the Enttty'8 AML & C I F EWI(A Deen
compleled ln th6 last 12 months? Yeg

{9a lf N, provida the date when the ls6t AML & CTF
EWRA wa6 complstsd,

60 Does the Entty's Sanciions EWRA covar th€
inher6nt risk cornponenls detElled b€low:

508 Cliont Yes

00b Product Yes

50c Channel Ye8

50d ceography Yes

61 Does the Entlty's Sanctions EWRA cover the
conlrols eftectivsnesg components deteiled
below:

61 a Customer Due Dilig9nc€ Yes

61 b Trenssclion Screenin9 YeE

51 c Name Screening Yes

61 d List Managsm€nt Yes

tle Tralning and Educalion Yes

E1 f Gov€rnance Yes

E1 g Managemenl lnformation Yes

Has th€ Entity's Sanclions EWRA been
completed in the last '12 months? Yes

62a lf N, provide the dat€ when the lest Sanctions
EWRA was completed.

63 Conlirm that sll responses provided in the
above Section AML, CTF & SANCTIONS RISK
ASSESSMENT are representatlve ol all the
LE's branches

Yes

63a lf N, clarify which queslrons lhe
difforence/srelate lo and th€ branch/es lhat this
applies to,

53b lf appropriate, provide any addltlonal
information / context to the answers in this
seclion.

The responses provided in lhe above section ara defined as the minimum standard for lhe Group and
apply to all brenches mentionGd in Appendix A Due to local regulaiions, strictor requirements might
apply to a specific branch. Please refer to the speciflc branch'6 Wolfsberg CBDDQ 2019 for further
information,

woltrb.€ Orcup cormpondont Brnkhg Duo Dlllocnco Ouoltonnruo ICEDDQ) Vl'2
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54 Doss lhs Entlty vsrlfy tho id€ntity of the
customor? Yss

E5 DO lne Enilty's pollcles and procsduros set out
when CDD must be complctcd, c.g. at the timo
of onboardlng or within 30 days

Yes

66 which of tho following docs lho Entity galhar
and r€binwhen conducting CDD? Select
all thal epply:

56e Ownershlp structure Ye8

EOD Cu6tomer identification Ye8

E6c txpectsd ectivtly Yca

50d Nature of buslness/employmsnt Y€s

5Eo Product uEage Yes

56f Purpose and nature of rglationship Yog

609 Source of lunds Yes

66h source ol waanh Yee

57 Are each ol the following idgntlfi9di

870 Ultimate beneficial ownorship Yes

EZ el Are ultimalo bensticial owngrs v€rltied? Yo9

87b Authorlsed signatories (where spplicable) Yes

67c Key controller9 Yes

57d oth9r relevant panie9 Dlroctors, TrusloBs, Fund ManEg€rs elc,

Whal is lhB Eniity'E minimum (lowcat) thrcahold
applicd to bencficial owncBhip idcntification ? ln principle 25% however in some cases a lowerthroshold of 100/o applies.

Does the due diligence process rssult in
cugtomars receiving a risk classification? Yes

lf Y, what factors/crileria are used to delermine
tho custom€r's risk classification? Selsct all tha
apply:

60a Product usage Yee

60b G9Ograpny YeE

00c BuEiness Typa/lndustry Yc6

60d Legal Entity lype Yes

60e Advorse lnformation Yes

60f Oth€r (specify)
Structure riski PEP risk; Transactional risk; Distribution Channel riski Third parties risk etc.

Wolflborg Oroup Cornlpondont 8!nklng Due Olllg.nc. Qurstlonnltru (CBDDQ) Vl,2
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tl ooat lho En$ly navo a n3k Desto apProacn ro
gcroonlno customers for adv66a
mcdla,lnogsllvr nowe?

Yes

B2 lf Y, i8 this et:

82r 9nboettllng Y€e

82b KYC rcnewal Yos

62c Trlggor 6vant YeB

BI wlrt is lhc mrthod usad by the Entlty to screen
lor advarsc mcdla / negetlve n€ws?

E3a Automalad Yoe

63D Manual YeB

53C Combinalion of eulomated and manual Y68

64 DoaS th€ Entlly hgvo a ri6k Dased approach to
Bcrc!ning curtomgrs and connoctod parll€s to
detqrmins whother they Ere PEPs, or conlrollgd
by PEP9?

Y€s

t! lf Y, i8 this et:

66. Qnboarding Yes

66b KYC roncwel Ye8

t5c Trigger avent YcB

!6 What i9 lhe method usod by the Entity to screen
PEPs?

EE' Automrted Yes

!0D Manual Yes

00c Combinallon of aulomsted and manual Yes

67 DoaB thc Enlliy havc policles, prcc€dur€8 and
procosses to reviaw end escalats potgntial
matches from scrcening cuslomars and
connoctod pariies to detormino wholher they
are PEP!, or oonlrolled by PEPS?

Yes

66 DoeB the Entity hsv6 a process to review and
update customar informetion bEsed on:

688 KYC renewal Yes

88b Trigger event Yos

69 Dogs ths Entity maintain and r€port m€trics on
cunent and past p€riodic or lrigger €vent due
diligence reviews? YeB

wolbbo]g Group Corrurpondont Brnklng Our Dlllg0nc! Qu.loonnllr. (CEDDQ) Vl.2
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70 From lhr list bclow, whlch catogorios of
cuEtomors or lndusi.lcs ere gubjact to EDD and/
or are rustrictcd, or prohibltod by the Enlily's
FCC programmc?

70. Non-eccount cu610mors Prohiblted

70b Oft8hor€ cubtomsrg EDD on e risk besed epproach

70c Shcll banka Prohlbiled

lIt d MVTS/ MSB customerg EDD & R.slricted on e risk based approach

70e PEPs EDD on a risk bas.d approach

70t PEP Related EDD on a risk based epproech

709 PEP Closs A8soolate EDD on a risk baBed epproach

70h Corrsspondont BanKs EDD on a risk based approach

70 hl lf EDD or EDO & R€stricied, doe6 the EDD
assessment conlain the elgmentB as set oul in

the Wolf6berg Correspondanl Benklng
Principl.s 2014?

Yes

70 I Arms, dgfense, mllltsry EDD & Restriclad on a risk based approach

f0i Atomic powcr EDD & Re8trictsd on a riek based approach

70k Extractive industrica EDO I Restrlctod on a risk basod approaoh

70 I Proclous motals and slonca EDD & Restrict6d on a risk based approach

70m Unr€0ulated charitios EDD on a ri8k ba6sd approach

70n Regulated cherltles EDD on e risk bs8€d epproech

700 R€d light business / Adult enterlEinmenl EDD & Reslricl€d on a risk based Epproach

t0p Non-Govsrnm6nt Ofganlselions EDD on a risk bssed approach

toq EDD on I ri6k bas€d approach

?0r Msriiuans E0D & Regtricted on a risk basad approach

70a Embas6ies/Consulatos EDD & ReBtrictgd on a risk bas€d approech

70t Gambling EDD & Restricted on I risk ba6ed approach

70u Paymont S€rvice Providgr EDD & Restrictod on s ri6k bassd approach

70v Other (speoify) The below list6 aro not oxhauslivo
Subject to EDD: 1 , Commercial property financing: 2, Bearor Shargs cu8tomers
Rsstrict€dr l,Bearer Sharss cuEtomorsi 2, Human Rights, Kindly refer to lhe
environmonial pollcy which is part ofthe sustainability

71 lf restricted, provlde details of the
reslrlction

Due to word limits we were not able to includB iho restrictlons ln lhis section. Please refer to our
SWIFT KYC Registry profile lor a det8iled explanation of the reslrictions (6ee section 4 "Compliance"),

7Z Doos tha Entlty perform an additionel control or
quality roview on clients subjecl to EDD? Yes

73 Confirm that all r€sponses provided in the
Ebove Section KYC, COD and EDD are
representalive of all the LE's branches

Yes

73a lf N, clarify which questions the differenco/s
relate to 6nd the branch/e3 that this applies to

73b lf appropriale, provide any additional
intormation / contoxl lo the answors in this
section.

Th6 responses provided in ihe above section sre defined as lhe minimum slsndard tor lho Group and
apply to all branchos menlioned in Appendlx A. Due to local regulations, strictor rsquiremenls might
apply to a specific branch Please refsr to lhe specific branch's Wotfsberg CBDDQ 2019 ior further
information.
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fa ooes tho Entlty havo rlsk basod pollclos,
prooedures and monitoring processs8 for the
identilication end 16porting of Euspioioug
activity?

Ycs

I6 what is lne motnod used by lne Ennly to
monitor trcnsaoiions lor susplcious acllvilias?

458 Automat€d Y€g

75b MSnUAl No

750 oomblnation of Butomat€d and manuel No

76 ll menual or comblnellon gelectod, sp6clfy whal
typE of transactions ere monltored manually

t7 Does the Entity have rogulalory rBquirements lo
r€port currcncy lrensections? Yes

ffa lfY, dogs lhe Enlrty have policie9, procedures
and proccsses to comply with currency
reporting roqulremonts?

YeB

fE Doc6 lhe Entlty have policies, procedures and
process€s to roview and escelale mstlcrs
arising from th6 monitorlng of customer
lranEactions and aclivily?

Ycs

ftt Conlirm that all r€sponses provided in the
above Section MONITORING & REPORTING
aro rapreseniative of all thc LE'3 branches YeB

79a lf N. clarity which quesiionE lhe dlffefenco/8
relats to and lhe brench/ss that this applieo lo

78b lf appropriaie, provide any additi0nsl
information / context lo thg answers in this
seclion,

The responses provided in ih€ ebovc saction 8re deflned es the minimum standard for tho Group and
apply to all branches mentioned in Appendix A. Due lo local regulations, stricler requirements might
apply to a speclflc branch. Please refer to the spaciflc branch's Wolteberg CBDDO 2019 tor furlhor
information"

80 Does the Entity edhere to the Wolfsberg Group
Payment Transparency Stsndards? Yes

81 Does the Entity have policiss, proc6dures and
plooesses lo lreasonably] comply wilh and havs
controls in place 1o ensure compliance wilh:

81 a FATF Recommendatlon 16 Yss

8,t b Locsl Rogulations YeB

81 b1 Specily the regulation All local regulations where wB havs a prosence

8tc lf N, explain

Do6s th6 Entity havs processes in place to
roepond lo Requsst For lnformation (RFls) from
olher entities in s iimsly manner? Ye6

Doas the Entity have controls to support the
nclusion of required and accurate originator
nformation in international payment messages? Yss
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84 Does th€ Enlity hav6 conlrols lo support thc
inclusion of r€quired bBnsliciary in intarnational

Psymont mcssagcs? Yes

86 Conlirm that all lgsponse8 providBd in thc
above Section PAYMENT TRANSPARENCY
ar€ reprgs€ntative of all th6 LE'E branches Yas

E6a If N, clerify whbh qusstions tne dlffor€ncB/3
nolate to end lho branchies that lhis applias to.

85b lf appropriat€, pmvlde eny eddltl0nal
information / oonted lo th6 answers in thls
s6ction.

The re3ponsss provided in the above Bectlon ere detinsd as the minimum standard for tho Group and
apply to Ell branches monlionod in Appcndlx A- Duc to local rrgulalions, strlclc. requi[omenl6 might
apply to a specilic branch. Plarse refer to the spBcltic branch's Wotfsberg CBDDQ 2019 forfurther
lntormatlon.

to. tsAilcnc,Ng
E5 Does tho Entity have e sandrons Poltcy

Bpproved by managemEnt r€garding
compliance wilh sanctions law applicablc to thc
Entity, including wiih rcspcct its busincss
conducled with, or through eccounts held et
foreign financial institutions?

Yes

at Does lhs Enttty hsve policies, proc€duras, or
other controls reasonsbly designed lo prcvcnt
th6 uge of anoth€r gntity's accounts or scrvioGs
in a manner causing the other entity lo violate
sanctions prohibitions applicable lo the other
entlty (includlng prohlbltlons wlthin the other
enllty's local jurlsdlction)?

Y€s

EE Does the Entity have policie8, proCedurgs or
olhcr conlrols roasonably dosignod to prohibit
and/or detcct aclions taken to evado applicablo
senctions prohibilions, suoh se stripplng, or lhe
resubmis6ion end/or masking, of sancliong
rglevant information in crogs bord6r
transaclions?

Yes

E8 Doe8 lh6 Enflly screen lts cuEtomers, including
bonefioial ownership informalion collected by
lhe Enlity, during onboarding and regulsrly
thereatter against Sanctions Lists?

Yes

90 What is the melhod used by lhe Entity?

tua utanuat l\o
tuD

'\UrOmate0
Yes

90c uomDtnaflon ot Aulomated and MBnual NO

91 uoeS tne hntlty screen all Sanclrons rolsvant
dala, including st a minlmum, ontity and
locsiion informalion, contain6d in cros6 border
transaclions against Ssnctions Lists?

Yeg

s2 wnEI ts ne melnoq useq ov Ine EnIIv /
v2a Manuat NO

tzb AUtOmeted

82c ugmDtnalton AulomaI€o 8no Manuat NO

93 Select the Sanctions Lists used by the
Entity in its sanctions screening process6s:

93e Consolidated United Nations Security Council
Sanctions List (UN) Used for screening cuslomers and beneficial owners and for filtoring transaclional data

93b United Stalos 06partment of lhe Treasury'g
Oftice of For€ign Assots Control (OFAC) [Jsed for scresning customsrs snd banelicial owngrs and forfiltaring transsctionsl data

t3c (Jnr@ ot lrnancrel sancttons lmplsm€ntatron
HMT (OFSr) Used for scroening customers and bon€ficlal own6rs and for filtering transaclional data

93d European Union Consolidatod List (EU) UsEd for screening customers and benoficial owners and for filtering transactional data

93e Lists maintained by olhor G7 memb€r countries
Used for screening customer8 end bsnetlcial owners and for filtering lrsnsaclional dala st least in tho
jurisdiction that issues the list
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03f Othsr (spocify) Applicable local liBlB

t4 when now cntrtios ano natuEl porsons erc
addad to sanctions lists, how many busin666
days botorc thc Enlity updatos it8 listB?

Same day to 2 days

t5 When updales or additions to thc Ssnotlons
List8 are made, how many businosB day8
bolore the Enlity updetes thcir acilvo manusl
and / or automsled screoning System against:

958 Cuslomcr Data AB soon 8s poBslble

96b Tran6actions As soon es po$lbl€

9E ooes lhe Entity heve s physical presence, e.9.,
branches, subsidiaries, or represontatlve officos
localed in countricyr€gions egain6t which UN,

OFAC, OFSI, El,J and G7 member couniries
have enected comprehen3ive jurisdiciion-basod
Sanctions?

No

97 confirm that all rusponses providod ln tne
above Section SANCTIONS are r€presonlalive
of all lhe LE's branches

Ycs

t78 lf N, clsrlfy which quosiions lhe dillerence/s
relate lo and the branch/es that this applies to.

97b lf approprial€, provide sny sdditional
lnformation / conte)d lo the Enswers in ihls
seclion.

The responssE providad in lhe above section aro defined eB the minimum stendard lor the Group and

epply to all br6nchca mentioned in Appcndix A. Duelo locel regulations, strictcr roquiromontr mighl

apply to a spocific branch. Ploase lefer to the specific branch'8 Wottsberg CBDDO 2019 for furlhor
inlormation.

Tf;TFNlmNG E EDUCATIOI{
Doos lho Entity provade mandatory trarnrng,
which includes :

9Ea ldenllfaca$on and reponing oT transadrons lo
government suthorilies Yes

tEb Examplgs of diff€r€nt form6 ol money
aundering, lerrorist financing and sancliong
violations relevanl for the typ€s of producls and
servic€6 offered

Yes

98c lnt€rnal pollcies tor controlling money
lEundering, lerrorist financing and sanclions
violations

Yes

98d New issues that occur in lhe market, e.9.,
Eignificant rogulatory aclions or new regulations Yes

t8e Conduct and Culture Y€s

99 ls the above mandatory teining provided to

99a Board and Senior Conmittee Managemenl Yes

98b 1st Line of Dsfenca Yes

98c 2nd Line of Defence Yes

98d 3rd Line of Defence Yes

990 3rd parties to which speclfic FCC ectivitigs have
bgsn outsourc6d Not Applicable

09f Non-employed workers
( contractors/con su lta nts) Yes

r00 Ooes the Enliiy provida AML, CTF & Sanctrons
training that is largeted 10 6pecific rol6s,
rssponslbilities and high risk products, serviceg
End activili€s?

Yes
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101 Does the Entity provide customlscd trqining for
AML, CTF and Sanctions staff? Yes

102 contirm lhat all rcspongos ploviood in ln0
abovos€otion TRAINING & EDUCATION ara
repr€scntalive of all the LE's branohss

Yes

102 a lf N, clarify which qu6slions lh. diff6r€nco/s
relatc to and ihe branch/os that this applics to,

102 b lf appropriate, pmvidg any addltlonel
information / context to the enswers in thig
sectlon-

The responses provided in the above section arc dcfincd as the minimum standard for thr Group and
epply to all branchca mcntioncd in Appendix A, Dua to local rcgulations, gl.icter raquiremonts might
apply to a speoific branch. Please roler to the specillo branch's Wolfsberg CBDDQ 2019 lor further
informalion.

12. GIUALITY ASSURANCE 
'GOMPLIAI{GE 

TESTING
103 Are ihe Entiiy's KYC procesees and documsnts

subjeet to quality assurancg t€6ting? Yas

104 Does the Entity have a program wido risk based
Compliancs Tssting process (scpa.ate to the
indopendent Audit f unction)? Yes

105 Confirm that all responsas providad in the abovc
Section QUALITY ASSURANCE /
COMPLIANCE TESTING are 16presentetive of
ell the LE's branches

Yes

105 a lf N, clarity which que8tions the difl9rence/s
relate io and lhe branch/€s that this applies to.

105 b It appropriat€, provide any addltional
information / conte)d to the snswers in this
section.

Th€ responses provided in lhe above section are defined as tho minimum slandard tor tho Group and
apply to all branches mentioned in Appendlx A. Due to local reguletlon8, slrlcte. roqulremonto might
apply to a specific branch. Please refer lo lhe specitic branch's Wolfsberg CBDDO 2019 tor furlher
information.

13. AUDIT
106 ln addition to inspections by the government

supervisors/regulalors, does the Entity have an
internal euditfunction, a testing function or
other independent third party, or both, that
assesses FCC AML, CTF and Sanctiong
policies and practices on a regular basis?

Yes

107 How often is the Entity sudrted on rls AML, CTF
& Sanctions progremme by the following:

107 a lnternal Audit Department Componeni babed reviews

107 b Externsl Third Parly Yearly
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r08 Does Lh! intarnal audil lunclion or olhcr
indopendant lhlrd parly cover the following
areaS:

tou 3 AML, CTF & Sanclions pollcy and procedures
Yos

toE b KYC / CDD / EDO and un(arlylng
mclhodologias Ye8

t08 c Trangadion Monltorlng Yos

Transacllon Soreaning including for ssnctbns
Y€8

t08. Name Scrc€ning & List Man.gement Y€B

t08 f Trainino & Educslion Yes

108 g T6chnology YeB

toB h GOVOman06 Yes

toE I Roporting/Melrbs & Manegement lnlormaton
Yes

r08 | Suspicious Activity Rlhg Yes

t08 k Enterprise \ivide Risk Assessment
Yes

108 I Othor (spoclfy)
N/A

109 Are adverse tindings from internal & extornel
audit fackod to completlon End essessed for
adequacy and compleionBss?

Y6B

110 confirm th8t all rEsponseg provided in lh€
abovoSection,AUDlT are represenlaiiv6 of all
the LE'E branches

Yes

ll0 I ll N, clarify which questione the dlfference/s
relsle lo and thc branch/.E that thi! applies to.

110 b lf appropriatc, provide any additional
informelion / context lo the enswers in this
e6ctlon.

The responses provided in lhe qbovs soction are defined as the minimum standard for lhs Group and
apply to all brsnch06 mentionBd ln Appondlx A. Du€ lo local r€gulalionE, Etrlcter requirements might
apply to a sp€cific brench. Please r€ler to lhe specitic branch'a Wolfsberg CBDoO 2019 for furlher
intormation.
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Wolfsberg Group Correspondent Banking Due Dlllgence Questlonnaire (CBDDQI v1.2

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2019 (CBDDO V1.2)

Declaration Statement (To be signed by Global Head of Correspondent Banking or
equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of

Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes

Compliance OR equivalent)

codporsrieveRsbobankuA (Bank name) is fully committed to the fight against financial

crime and makes every effort to remain in full compliance with all applicable financial crime

laws, regulations and standards in all of the jurisdictions in which it does business and holds

accounts.

Codpemti€w Rsbobank U.A (Bank name) understands the critical importance of having

effective and Sustainable controls to combat financial crime in order to protect its reputation

and to meet its legal and regulatory obligations.

cooperati€ve Rabobank u A (Bank name) recogniseS the importance Of tranSparency

regarding parties to transactions in international payments and has adopted/is committed to

adopting these standards,

codpsratieve RabobankuA (Bank name) fuilher certifies it complies with/is working to

comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade

Finance Principles. The information provided in this Wolfsberg CBDDQ will be kept current

and will be updated no less frequently than on an annual basis.
Cooporatisve Rsbobank U.A. (Bank name) commits to file accurate supplemental
information on a timely basis.

l, BanY Roctus (Global Head of Correspondent Banking or equivalent),

certify that I have read and understood this declaration, that the answers provided in this

Wolfsberg CBDDQ are complete and correct to my honest belief, and that I am authorised

to execute this declaration on behalf of codperaiieve RabobsnkuA (Bank name)

l, Leon spooren (MLRO or equivalent), certify that I have read and

understood this declaration, that the answers provided in this Wolfsberg CBDDQ are

complete and correct to my honest belief, and that I am authorised to execute this

deClafatiOn On behalf Of cooperatieveRabobanku,A (Bank name)

o

( $o 0r'g-,J

& (DD/MMTYYYY))

B. Roctus
Banking S

06"og 2-ot0

S

(DD/MM|/YYY))
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Appendix A

Cooperatieve Rabobank U.A., Toronto
branch

Cooperatieve Rabobank U.A., Paris

branch

Cooperatieve Rabobank U.A.

Antwerpen branch

Cooperatieve Rabobank U.A. Madrid
branch

Cooperatieve Rabobank U.A. London

branch

Cooperatieve Rabobank U.A. Sydney

branch

cooperatieve Rabobank U.A.

Wellington branch

cooperatieve Rabobank U.A, New York

branch

Cooperatieve Rabobank U.A. Hong

Kong branch

Cooperatieve Rabobank U.A. Mumbai

branch

Cooperatieve Rabobank U.A, Labuan

branch

Cooperatieve Rabobank U.A. Singapore

branch

Cooperatieve Rabobank U.A. Shanghai

branch

Cooperatieve Rabobank U.A. Frankfurt
branch

Cooperatieve Rabobank U.A. Milan

branch

Cooperatieve Rabobank U.A. Dublin

branch
Cooperatieve Rabobank U.A. Beijing

branch

886 1s391s

38040476400025

8EO426.22Q.67I

E5W0031750C

268/935L0 1.6s0L

92 843 072

66-187-779

13-3036591

02/74868143

AACCC1331M

LE 2391173306

586 FC36344

913 10000756 106497E

47 220 2229L

1 1280940153

I E9952618 K

ADELAIDE STREET WEST

Boulevard Haussmann

Uitbreidingstraat

Calle Rafael Calvo

Thames Court, Queenhithe

Sussex Street

Lambton Quay

Park Avenue

QUEENSWAY

Peninsula Business Park Tower A
Senapati Bapat Marg Lower Parel

LEVEL 11C, MAIN OFFICE TOWER,

FINANCIAL PARK COMPLEX

BEACH ROAD,31-11 SOUTH BEACH

TOWER

Century Avenue

Solmsstrasse

Via Agnello

Georges Dock, North Dock

3rd Ring Road Central

22

69

86

39

201

t57

245

88

20/F

M5H 4E3

cs60013

2600

28010

EC4V 3Rt

NSW 2000

6011

40014

87000

189767

200120

TORONTO

Paris

Antwerpen

Madrid

London

Sydney

Wellington

New York

Hong Kong

MUMBAI

LABUAN

SINGAPORE

SHANGHAI

Frankfurt

Milan

Du blin

BEUING

Canada

France

Belgium

Spain

United Kingdom

Australia

New Zealand

United States

HONG KONG

lndia

Malaysia

Si ngapore

China

Germany

Italy

lrela nd

China

38

8

83

18

2

1

201,2r

DO1 H2T6

100020

Notes:

1. For fiscal purposes Beijing and Shanghai branches are oconsidered one entity
2. Rabobank Shanghai Branch is going to move to a new office place on or around 16 sept 2019. The English translation of the new office address is Units 2002

07, 20/ F, Two lCC,288 South Shanxi Road, Xuhui District, Shanghai, 200031




